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2016 TREASURES OF THE DANUBE
DATE	 VOYAGE	 DAYS	 FROM/TO	 PAGE

Jul 23	� 6M03R†	 10	 Round-trip Vienna	 12

Aug 13	� 6M05R	 10	 Round-trip Vienna	 12

Aug 23	� 6M06R	 10	 Round-trip Vienna	 12

Sep 2	� 6M07R	 10	 Round-trip Vienna	 12

Sep 16	� 6M08R†*	 10	 Round-trip Vienna	 12

Sep 22	� 6M09R*	 10	 Round-trip Vienna	 12

Oct 13	� 6M11R†	 10	 Round-trip Vienna	 12

Oct 23	� 6M12R	 10	 Round-trip Vienna	 12

Nov 2	� 6M13R	 10	 Round-trip Vienna	 12

Nov 12	� 6M14R	 10	 Round-trip Vienna	 12

2016 EASTERN DANUBE DISCOVERIES
DATE	 VOYAGE	 DAYS	 FROM/TO	 PAGE

Aug 2	� 6M04R	 11	 Round-trip Vienna	 18

Oct 2	� 6M10R	 11	 Round-trip Vienna	 18

2016 DANUBE CHRISTMAS MARKETS
DATE	 VOYAGE	 DAYS	 FROM/TO	 PAGE

Nov 22	� 6M15R	 10	 Round-trip Vienna	 24

Dec 2	� 6M16R	 10	 Round-trip Vienna	 24

Dec 12	� 6M17R	 10	 Round-trip Vienna	 24

2016 DAZZLING DANUBE CELEBRATION
DATE	 VOYAGE	 DAYS	 FROM/TO	 PAGE

Dec 22	� 6M18R	 13	 Round-trip Vienna	 30

2017 TREASURES OF THE DANUBE
DATE	 VOYAGE	 DAYS	 FROM/TO	 PAGE

Apr 2	� 7M01R	 10	 Round-trip Vienna	 12

Apr 12	� 7M02R	 10	 Round-trip Vienna	 12

Apr 22	� 7M03R	 10	 Round-trip Vienna	 12

May 13	� 7M05R	 10	 Round-trip Vienna	 12

May 23	� 7M06R	 10	 Round-trip Vienna	 12

Jun 2	� 7M07R	 10	 Round-trip Vienna	 12

Jun 23	� 7M09R	 10	 Round-trip Vienna	 12

Jul 3	� 7M10R	 10	 Round-trip Vienna	 12

Jul 13	� 7M11R	 10	 Round-trip Vienna	 12

Aug 3	 7M13R	 10	 Round-trip Vienna	 12

Aug 13	� 7M14R	 10	 Round-trip Vienna	 12

Aug 23	� 7M15R	 10	 Round-trip Vienna	 12

Sep 13	� 7M17R	 10	 Round-trip Vienna	 12

Sep 23	� 7M18R*	 10	 Round-trip Vienna	 12

Oct 3	� 7M19R*	 10	 Round-trip Vienna	 12

Oct 24	� 7M21R	 10	 Round-trip Vienna	 12

Nov 3	� 7M22R	 10	 Round-trip Vienna	 12

Nov 13	� 7M23R	 10	 Round-trip Vienna	 12

2017 EASTERN DANUBE DISCOVERIES
DATE	 VOYAGE	 DAYS	 FROM/TO	 PAGE

May 2	� 7M04R	 11	 Round-trip Vienna	 18

Jun 12	� 7M08R	 11	 Round-trip Vienna	 18

Jul 23	� 7M12R	 11	 Round-trip Vienna	 18

Sep 2	� 7M16R	 11	 Round-trip Vienna	 18

Oct 13	� 7M20R	 11	 Round-trip Vienna	 18

2017 DANUBE CHRISTMAS MARKETS
DATE	 VOYAGE	 DAYS	 FROM/TO	 PAGE

Nov 23	� 7M24R	 10	 Round-trip Vienna	 24

Dec 3	� 7M25R	 10	 Round-trip Vienna	 24

Dec 13	� 7M26R	 10	 Round-trip Vienna	 24

2017 DAZZLING DANUBE CELEBRATION
DATE	 VOYAGE	 DAYS	 FROM/TO	 PAGE

Dec 23	� 7M27R	 13	 Round-trip Vienna	 30

†Sold out—please consult with your travel professional for alternate options.
*Oktoberfest

Cover: The enchanting Belvedere Palace in Vienna
Above: Crystal Mozart

Right: Bratislava at sunset
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From the World’s Most Awarded Luxury Cruise Line™ comes a new 

standard of luxury river travel… introducing Crystal River Cruises.™ 

Launching on July 13, 2016, the maiden voyage of the strikingly 

reimagined Crystal Mozart,™ Europe’s legendary river yacht, will 

boast the award-winning service, exquisitely designed space, 

exceptional quality and seemingly endless choices for which  

Crystal is renowned. Marrying the award-winning amenities of the 

All Exclusive Crystal Experience® with the nuanced intimacy of river 

travel, Crystal Mozart is set to explore the legendary Danube River in 

extraordinary style, with butler service for every suite, superb Michelin 

star-level cuisine, and an unrivaled selection of all-inclusive luxuries and 

privileges. The engaging experience on board continues ashore with 

expertly curated complimentary excursions allowing for unprecedented 

access and uniquely authentic local experiences. 

CRUISING THE DANUBE ROUND-TR IP VIENNA



2 



 3

S E RV I C E

•	 The highest staff-to-guest ratio in all of 
river cruising, with as many as 91 gracious 
officers, crew and six-star European-trained 
staff hosting only 158 privileged guests

•	 Butler service for every suite

•	 Arrive and depart without lifting a finger 
with on-request packing and unpacking

•	 Stay connected with complimentary          
Wi-Fi/Internet access (up to 90 minutes per   
guest per day, depending on catagory)

•	 Effortless service and shipboard information 
at your fingertips from your bedside digital 
directory

• Complimentary airport transfers aboard our 
exclusive spacious Crystal luxury motorcoach 
featuring complimentary Wi-Fi and more

•	 More than 300 hand-picked local experts 
curating and touring our guests on all 
Crystal Mozart shore excursions

•	 Onboard enrichment programs and 
entertainment

•	 Professional sommeliers

•	 Gratuities for on board staff, crew and 
shoreside guides and drivers 

S PAC E

•	 The largest luxury suites of any river vessel 
in Europe

•	 The most spacious, all-suite river yacht on 
the Danube

•	 Pop-up bar on the Vista deck, which also 
features a living rooftop garden area and 
outdoor movie screen for evening viewing 
beneath the stars

•	 Enjoy a commanding view of some of the 
world’s most breathtaking scenery from  
the comfort of luxurious Crystal Mozart

•	 77 well-appointed, spacious suites to 
accommodate up to 158 guests

•	 Sleep well on our sumptuous beds with 
Egyptian cotton linens, then rise and slip  
into cozy ETRO terry robes and slippers

•	 Unwind in your exquisite suite and take  
in your favorite entertainment on the 40" 
flat-screen HDTV

•	 Luxuriate in a spacious, two-bedroom 
Crystal Suite with a king-size bed, walk-in 
closet and double vanity bathroom 

S E R V I C E  |  S P A C E  |  Q U A L I T Y  |  C H O I C E S

Top: Belvedere Palace in Vienna
Center: Churches in Salzburg

Bottom: Hungarian Parliament in Budapest 
Left: Crystal Suite living room
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Q U A L I T Y

•	 The unmatched reputation of The World’s 
Most Awarded Luxury Cruise LineTM

•	 Complimentary culinary experiences at 
Michelin-star awarded local restaurants

•	 Authentic regional, local and seasonal wine 
and beer offerings

•	 The Connoisseur Club for pipe smoking,  
fine cigars and exceptional aperitifs

•	 More overnight stays for truly immersive 
shoreside discovery

•	 All meals included, featuring the culinary 
excellence of celebrated chefs using locally 
sourced ingredients

•	 Flexible, open-seating dining to enjoy meals 
with whomever, whenever you wish

•	 Expertly curated, of optional Crystal 
Adventures® that go beyond traditional 
tourist venues

•	� Exclusive VIP boats for additional tributary 
cruising exploration

•	 High-tech appointments, including bedside 
digital directory iPad, interactive TV system 
with complimentary movies on demand, 
extensive music library and more

C H O I C E S

•	 Whether enjoying 24-hour room service 
or gourmet cuisine in one of our many 
restaurants on board—Bistro Mozart for 
continental or late-risers breakfasts, lunch 
and dinner; Blue for lunch; exquisite meals 
for dinner at Waterside, the Vintage Room 
or even at special shore-side events—dining 
with Crystal is always a celebration

•	 Relax in our well-appointed spa with steam 
room and sauna, and get ready for another 
blissful day of exploration

•	 Explore ashore with Nordic walking poles, 
eBikes, binoculars and cutting edge 
digital equipment to enhance sightseeing 
information on land and ship

•	 Unlimited onboard refreshments, from 
premium beverages, champagne, fine  
wines and spirits to soft drinks

•	 Exceptional Crystal Complimentary 
AdventuresTM shore excursions in every port

•	 Grab a latte or snack at the bustling Bistro 
Mozart or stay in and savor your morning 
coffee with your own in-suite Nespresso® 
coffee machine

•	 Lose yourself in the latest bestseller in a 
plush poolside lounger 

S E R V I C E  |  S P A C E  |  Q U A L I T Y  |  C H O I C E S

Top: Gloriette at Schonbrunn Park in Vienna
Center: Flowers in Salzkammergut  
Bottom: View of Passau from the Danube
Right: Crystal Mozart Waterside Restaurant
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T H E  E L E G A N T  J E W E L  O N  T H E  DA N U B E

As the largest and most luxurious vessel in Europe, Crystal Mozart 

channels the essence of Crystal’s award-winning design with clean, 

contemporary lines and innovative state-of-the-art technologies. Enjoy 

expansive windows, living rooftop gardens, al fresco cafés and wide 

open canopied decks. Social spaces are bright and welcoming, bathed 

in a palette of soft whites and ivories with jewel-tone flourishes of blues 

and greens that transcend the seasons. Popular venues on Crystal’s 

ocean ships find a natural home aboard Crystal Mozart including Palm 

Court for drinks and dancing, the Vintage Room for wine-pairing dinners, 

The Cove piano bar and Bistro Mozart. Waterside serves superb, locally 

influenced cuisine, and the Crystal Life Spa is Crystal’s first privately 

owned full-service spa and fitness center, complete with an indoor pool. 

Above: Crystal Mozart Palm Court
Right: Bistro Mozart
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YO U R S A N C T UA RY AWA I T S

Boasting the most spacious suites of any river ship, many with 

expansive floor-to-ceiling French balconies, the luxuriously appointed 

accommodations aboard Crystal Mozart are nothing short of spectacular. 

King-size beds are piled high with the finest of linens and plush pillows, 

while living spaces feature custom furnishings, fully-stocked refrigerated 

bars, and creature comforts ranging from 40" HD-TVs and Nespresso 

machines to full-length wardrobes and height-adjustable coffee/dining 

tables. Equally indulgent are the bathrooms featuring rainshowers, ETRO 

amenities, heated towel rails, vanities with back-lit mirrors and integrated 

TVs. Crystal’s award-winning six-star service elevates the experience with 

butler service for every suite and the highest staff-to-guest ratio in all of 

European river cruising. This truly becomes your sanctuary.

Left: Crystal Suite bedroom
Above: Crystal Mozart Penthouse
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Napoleon declared it 
and with a regal beauty, the mighty Danube is enchanting indeed. Explore the scenic 

Wachau Valley, an Austrian wonderland and UNESCO World Heritage Site of terraced 

vineyards and castle towns, or journey into the eastern countries of the Danube to pass 

through the dramatic Iron Gates. Itineraries are distinguished by an abundance of 

overnight stays, exclusive events and immersive Crystal Complimentary AdventuresTM 

in every port of call, allowing for the most dynamic and authentic experiences. 

Cruising the picturesque landscapes of central Europe during the day means more 

time to relish the breathtaking scenery—a key attraction in river cruising—as well 

as the opportunity to enjoy complimentary culinary and cultural experiences ashore.

“Queen of Europe’s Rivers”



crystalrivercruises.com | 11

ART & MUSIC AT BELVEDER E PALACE 
VIENNA, AUSTR IA

As part of Vienna’s city center, which is a UNESCO World Cultural Heritage site, the Belvedere 

Palace is one of Europe’s most stunning baroque landmarks. Built by Johann Lucas von 

Hildebrandt as a summer residence for Prince Eugene of Savoy during the early 1800s, the 

iconic building boasts impressive architecture, a unique setting overlooking the city, exquisite 

interiors designed by the great masters of 18th century painting and one of the most impressive 

gardens in Europe.

Today, the Belvedere houses the greatest collection of Austrian art dating from the Middle Ages 

to the present day, complemented by the works of renowned masters such as Klimt, Monet,  van 

Gogh and Beckmann. During this complimentary and exclusive event, Crystal Mozart guests will 

enjoy private access to the rooms of Klimt, Kokoschka and Schiele, where professionals will be 

on hand to provide insight into these fantastic works.

Continuing on to the two-story Marble Hall, donned with breathtaking ceiling frescoes and 

tinges of gold accents, guests will be treated to a classical concert performed by opera singers, 

ballet dancers and members of a great Viennese orchestra and will enjoy a short intermission 

with refreshments amid the captivating performance and opulent surroundings. 

COMPLIMENTARY SIGNATURE EVENT ON ALL CRYSTAL MOZART CRUISES

Top: The Belvedere Palace 
Center: “The Kiss” by Gustav Klimt ©Belvedere Wien
Bottom: Belvedere Palace Grand Staircase landing
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Cruise the enchanting 

Wachau Valley and 

explore Melk’s stunning 

Benedictine Abbey; travel 

to Salzburg, the birthplace 

of Mozart and relish 

an overnight in Passau, 

where the Danube, Inn 

and Ilz rivers converge. 

Explore the Parliament 

and buzzing boulevards 

of Budapest; in exciting 

Vienna enjoy the beauty 

of the Schönbrunn and 

Hofburg palaces.



Dürnstein Český KrumlovVienna
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TR EASUR ES OF THE DANUBE
10 DAYS | ROUND-TRIP VIENNA | CRYSTAL MOZART

Left: Vineyards in the Wachau Valley

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY: 

• �All Inclusive: complimentary fine wines, premium spirits, 
authentic regional, local and seasonal wine and beer 
offerings, gratuities and more

• �Crystal Complimentary AdventuresTM

• Limited-time Book Now Cruise-Only Fares
• Optional Personal Select Air Program available

FOR BEST AVAILABLE FARES,  
VISIT CRYSTALRIVERCRUISES.COM 

DAY	 PORT	 ARRIVE	 DEPART

	 Vienna, Austria 		  12 m

1	 Entry into scenic Wachau Valley   
	 Dürnstein, Austria 	 9 am	 12 n 
	 Wachau Valley Scenic Cruising  
	 Melk, Austria 	 3 pm	 7 pm

2	 Linz, Austria 	 8 am	 10 pm
3	 Passau, Germany (overnight) 	 8 am

4-5	 Passau, Germany 		  2 pm 
	 Danube Scenic Cruising 
	 Bratislava, Slovakia 	 1 pm	 9 pm

6	 Scenic Cruising into Budapest 
	 Budapest, Hungary (overnight) 	 9 am	  

7	 Budapest, Hungary 	  	 2 pm 
	 Scenic Cruising from Budapest   
	 Danube Scenic Cruising  
8	 Vienna, Austria (overnight) 	 2 pm	  

9	 Vienna, Austria (overnight) 	  	  

10	 Vienna, Austria 		  Disembark am

DAY	 PORT	 ARRIVE	 DEPART

	 Vienna, Austria (overnight)		

1	 Vienna, Austria 	  	 12 m 

2	 Entry into scenic Wachau Valley   
	 Dürnstein, Austria 	 9 am	 12 n 
	 Wachau Valley Scenic Cruising  
	 Melk, Austria 	 3 pm	 7 pm

3	 Linz, Austria 	 8 am	 10 pm
4	 Passau, Germany (overnight) 	 8 am

5-6	 Passau, Germany 		  2 pm 
	 Danube Scenic Cruising 
	 Bratislava, Slovakia 	 1 pm	 9 pm

7	 Scenic Cruising into Budapest 
	 Budapest, Hungary (overnight) 	 9 am	  

7-8	 Budapest, Hungary 	  	 2 pm 
	 Scenic Cruising from Budapest   
	 Danube Scenic Cruising  
9	 Vienna, Austria (overnight) 	 2 pm	  

10	 Vienna, Austria 		  Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system, 
all published times are provided as a guideline only and are subject to change without notice.  

2016
JUL 23/6M03R†

AUG 13/6M05R†

AUG 23/6M06R†

SEP 2/6M07R†

SEP 12/6M08R†*

SEP 22/6M09R†*

OCT 13/6M11R†

OCT 23/6M12R

NOV 2/6M13R

NOV 12/6M14R

2017
APR 2/7M01R

APR 12/7M02R

APR 22/7M03R

MAY 13/7M05R

MAY 23/7M06R

JUN 2/7M07R

JUN 23/7M09R

JUL 3/7M10R

JUL 13/7M11R

AUG 3/7M13R

AUG 13/7M14R

AUG 23/7M15R

SEP 13/7M17R

SEP 23 /7M18R*

OCT 3/7M19R*

OCT 24/7M21R

NOV 3/7M22R

NOV 13/7M23R

†Sold out—please consult with your travel professional for alternate options.
*Oktoberfest
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VIENNA

SAVOR A DINING EXPERIENCE LIKE NO OTHER AT 
ONE OF THESE MICHELIN-STARRED RESTAURANTS.*

LE CIEL
Relish classic French and international cuisine with 
Austrian elements by top chef Toni Mörwald at Le 
Ciel, located at the renowned Grand Hotel Wien. 
Included in the Michelin Guide in May 2015, as well 
as Gault Millau, this restaurant is certain to tempt 
your tastes.  C  LA  

EDVARD
Chef Anton Pozeg creates innovative, 
Mediterranean-inspired dishes at Edvard. 
Awarded by Michelin and Gault Millau, enjoy 
simple yet sophisticated food in a light, relaxing 
atmosphere.  C  LA 

KONSTANTIN FILIPPOU
Gault Millau’s 2016 Chef of the Year Konstantin 
Alexander Filippou creates straightforward, 
delicious cuisine with Mediterranean and Austrian 
elements, owing to the chef’s own multicultural 
background. Konstantin Filippou is recognized by 
both Michelin and Gault Millau.  C  LA

TIAN RESTAURANT
One of the few vegetarian restaurants in the world 
to earn a Michelin star, Tian’s cuisine is brilliantly 
created by chef Paul Ivić who uses seasonal 
ingredients gathered from the restaurant’s own 
nursery. In addition to Michelin accolades, Tian is 
also rated by Gault Millau.  C  LA

*�Michelin-Star dining experiences are capacity controlled. 
One Michelin-Star complimentary dining experience 
per person, per voyage in either Vienna or Budapest. 
Each venue is comparable in quality and will provide a 
paralleled Michelin experience.

VIENNA CITY TOUR:  
AUSTRIA’S CAPITAL IN A NUTSHELL
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and overall 
beauty of Austria’s capital and largest city, Vienna.  C

DELICIOUS VIENNA: A CULINARY EXPLORATION
Enjoy a stroll through quaint, romantic streets in 
Vienna’s Old Town as you embark on a culinary 
adventure, stopping to taste various Viennese treats 
that add to Austria’s rich gastronomy.  C  LA

EXCLUSIVE CRYSTAL SIGNATURE EVENT: 
CLASSICAL CONCERT AT BELVEDERE PALACE
Experience an event as splendid as it is special as 
you are invited for an evening of music, champagne 
and the finest art Vienna has to offer. Stroll through 
Belvedere Palace’s exhibition halls to behold famous 
paintings by Kokoschka, Schiele and Gustav Klimt 
before sitting down for an exclusive classical concert 
played in the breathtaking Marble Hall.  C

VIENNA & DANUBE ISLAND EBIKE DISCOVERY
Embark on a stimulating adventure with your Crystal 
eBike that will take you to numerous highlights of 
Vienna followed by an exploration of Danube Island, 
a 13-mile recreational paradise that offers beautiful 
scenery and lots of opportunity for various activities. 
(Available in 2017 only)  C

CHAMBER OF ARTS & WONDERS &  
HIDDEN TREASURES OF VIENNA
Enjoy an exclusive early opening of Vienna’s Museum 
of Fine Arts designed solely for Crystal guests as you 
peruse some of Austria’s finest art collections with the 
company and knowledge of seasoned art experts. C

JEWISH VIENNA: THEN & NOW
Learn about Vienna’s rich Jewish history and culture 
as you visit various monuments and an institution 
that illustrates that significance, including Jewish 
Museum Vienna, the Jewish stumbling stones 
and Vienna’s oldest preserved Jewish cemetery in 
Seegasse.  C  LA

VINEYARDS OF VIENNA HIKING DISCOVERY
Go on a hike discovering the vineyards of Vienna in 
the quaint suburb of Grinzing where you will be able 
to conclude your trek with a glass of wine and paired 
nibbles at the charming local heuriger.  C  LA

VIENNESE CULTURE: COFFEEHOUSE & OPERA
Experience the true culture of Vienna with an 
excursion to a traditional Viennese café before going 
on a behind-the-curtain tour of the Vienna State 
Opera House. (Available in 2017 only)  C 

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 

TR EASUR ES OF THE DANUBE
10 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS
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IMPERIAL SCHÖNBRUNN PALACE &  
A TASTE OF APPLE STRUDEL
Experience the most noteworthy imperial palace of 
Austria in this excursion to Schönbrunn Palace, also a 
UNESCO World Heritage Site, where you will revel in 
the Baroque art and architecture of this royal home 
and enjoy a demonstration and taste of delicious, 
world-famous Austrian apple strudel.  O

KLOSTERNEUBURG MONASTERY &  
THE FOOTHILLS OF THE VIENNA WOODS
Visit the splendid Klosterneuburg Monastery, a 
12th century Augustinian monastery redesigned in 
the Baroque style with some of its original Gothic 
elements remaining, followed by a panoramic 
drive through some beautiful, iconic Viennese 
neighborhoods. (Available in 2016 only)  O 

SWEET VIENNA: A COOKING CLASS DISCOVERING 
AUSTRIAN PASTRY
Reward your sweet tooth with this exciting adventure 
to Grand Hotel Vienna’s show kitchen where you will 
learn how to prepare various Austrian desserts. Be 
awarded with a diploma showcasing your new talents 
and a cache of recipes to delight in forever.  O  ELA 

VIENNESE WINE, HEURIGER &  
GIANT FERRIS WHEEL
Experience authentic Viennese atmosphere at a 
charming heuriger and enjoy an evening of wine, 
laughter and music. Continue your night of fun on the 
Riesenrad, a 212-foot tall giant Ferris wheel, also a 
landmark to the locals.  O  LA

THE VIENNESE WALTZ: AN INTRODUCTION
Celebrate this musical city in the proper way:  
with a Viennese waltz lesson. Join some friends  
and your professional dance instructors for a 
delightful afternoon paired with Strauss and  
Viennese sparkling wine.  O

PRIVATE HALF- OR FULL-DAY CAR/VAN & 
ENGLISH-SPEAKING GUIDE
For guests wishing to explore independently, 
Crystal Cruises is pleased to offer this private  
vehicle service and English speaking guide.  O  ELA

DÜRNSTEIN, AUSTRIA 

DÜRNSTEIN WALKING TOUR & ITS MONASTERY
Discover this quaint, sleepy wine region that claims 
one of the most scenic regions in Austria. Explore the 
charming village of Dürnstein by foot while learning 
of its history and tour inside the monastery, which 
contains the iconic blue tower.  C

WACHAU VALLEY BY EBIKE
For guests eager to embark on an active introduction 
to the Wachau Valley, a UNESCO World Heritage 
Site, this excursion through the Austrian picturesque 
landscape by eBike is a perfect choice.  C  LA  

DÜRNSTEIN VILLAGE STROLL & EXCLUSIVE WINE 
TASTING IN THE CASTLE CELLAR
Delight in a stroll through the beautiful, quaint village 
of Dürnstein, well-known for its castle ruins, wine 
country and delicious apricots on your way to the 
rustic cellar of the Castle of Dürnstein, where you will 
enjoy a special Austrian white wine tasting, curated 
by a renowned wine expert.  O  LA

Top: Artstetten Castle 
Center: Detail of a door at Melk Abbey  

Bottom: Schönbühel Castle in the Wachau Valley



Passau Bratislava Budapest Linz Vienna
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FLIGHTSEEING BY HELICOPTER OVER THE 
WACHAU VALLEY
See the most striking scenery that Austria has to offer 
from a wholly different perspective as you board a 
helicopter for an enchanting flight over the Wachau 
Valley, a UNESCO World Heritage Site.  O  ELA 

MELK, AUSTRIA 

MELK ABBEY:  
BAROQUE ARCHITECTURE AT ITS FINEST
Founded in 1089 and rebuilt in its current florid style 
in 1702, Melk Abbey is a Benedictine cloister that rests 
above the Danube, and is one of the most exquisite 
examples of Baroque architecture in Europe. Explore 
the splendid, ornate interior where you can also 
discover the glorious library which includes countless 
medieval manuscripts and stunning ceiling frescoes.  C  

ARTSTETTEN CASTLE &  
THE ARCHDUKE FRANZ FERDINAND MUSEUM
Enjoy a visit to Artstetten Castle, used historically as 
a summer seat by the Austro-Hungarian Habsburg 
dynasty. Now the final resting place of Archduke 
Franz Ferdinand and his wife, Sophie, Duchess of 
Hohenberg, it is also home to the Archduke Franz 
Ferdinand Museum.  C

MEDIEVAL RUINS OF THE WACHAU VALLEY: 
AGGSTEIN CASTLE
Discover the ruins of Aggstein Castle, built at the 
beginning of the 12th century by Manegold III of 
Acchispach, with a scenic hike up the hill the relic 
rests on as it overlooks the Wachau Valley.  
(Available in 2017 only)  C

LINZ, AUSTRIA 

FULL-DAY ADVENTURE TO SALZBURG
Marvel at the beauty of Salzburg, birthplace of 
Mozart and filming backdrop of The Sound of Music, 
with this full-day excursion to the renowned Austrian 
city.  C  

FULL-DAY ADVENTURE TO AUSTRIA’S LAKE 
DISTRICT
Enjoy a full-day excursion to the Salzkammergut area, 
Austria’s Lake District, which boasts a total of 76 lakes 
and is considered to be one of the most picturesque 
provinces in Austria.  C

LINZ WALKING TOUR
Explore Austria’s third-largest city intimately in this 
walking adventure. As a UNESCO City of Media Arts, 
Linz is one of the world’s most future-orientated sites. 
In addition to visionary media arts and innovative 
technology, this metropolis offers a variety of 
historical and cultural highlights, as well as culinary 
pleasures.  C 

PÖSTLINGBERG HIKING EXPLORATION
The Pöstlingberg is an impressive hill that rests at 
over 1,700 feet on the bank of the Danube. Hike to  
the top of the summit to the illustrious pilgrimage 
church and iconic viewing area to cherish the city  
of Linz from a bird’s-eye perspective.  C

MAUTHAUSEN CONCENTRATION CAMP
Tour the grounds of Mauthausen Concentration 
Camp, which operated for the entirety of the Second 
World War, had become one of the largest labor 
camp complexes in the German-controlled part of 
Europe, and was the last camp to be liberated by  
the Allies.  C  LA

FULL-DAY ADVENTURE TO ČESKÝ KRUMLOV, 
CZECH REPUBLIC
Take a full-day excursion to Český Krumlov, Czech 
Republic, a small, yet opulent city in South Bohemia 
where you will delight in its Gothic, Renaissance and 
Baroque elements. Visit Old Town District and Main 
Square and witness the beauty and history of this 
UNESCO World Heritage Site.  C

TR EASUR ES OF THE DANUBE
10 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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FLIGHTSEEING BY HELICOPTER OVER  
AUSTRIA’S LAKE DISTRICT & CULINARY DELIGHTS 
IN THE ALPS
An aerial view by helicopter of the Austrian Alps  
and Austria’s Lake District is the only way you can 
truly capture the postcard-worthy allure of this 
region. Fly also to Winterstellgut where you will  
relish a delicious lunch in the mountains at one of  
the most picturesque culinary establishments in  
the entire region.  O  ELA

PRIVATE HALF- OR FULL-DAY CAR/VAN & 
ENGLISH-SPEAKING GUIDE
For guests wishing to explore independently, 
Crystal Cruises is pleased to offer this private  
vehicle service and English speaking guide.  O

PASSAU, GERMANY 

FULL-DAY ADVENTURE TO MUNICH:  
THE CAPITAL OF BAVARIA
Acquaint yourself with the capital of Bavaria and 
home of Oktoberfest with this full-day excursion to 
Munich where you will take in panoramic sights on the 
picturesque journey to the third-largest German city 
and explore the metropolis more intimately by foot 
once there.  C

PASSAU WALKING TOUR &  
ORGAN RECITAL AT ST. STEPHEN’S
Known as the Three Rivers City, Passau is famous  
for its location at the confluence of the rivers 
Danube, Ilz, and Inn, and for its charming Baroque 
architecture. Explore the German city’s downtown 
by foot and at the end of your scenic stroll, enjoy a 
recital played on the largest organ in Europe at the 
glorious St. Stephen’s Cathedral.  C

FLIGHTSEEING BY PLANE OVER AUSTRIA’S LAKE 
DISTRICT & ALPS & HANGAR 7 VISIT
An aerial view by private plane of the Austrian Alps 
and Austria’s Lake District is the only way you can 
truly capture the postcard-worthy allure of this 
region. Fly to the famous Hangar 7, the private 
collection of planes and Formula One cars of Red Bull 
founder Dietrich Mateschitz, before joining your own 
private minivan and guide who will lead you through 
Salzburg and its surroundings.  O  ELA 

Top: Statues at church alter in Linz
Center: Fisherman Bastion in Budapest 

Bottom: Vienna State Opera House 
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THE BAVARIAN FOREST &  
THE CRAFTSMANSHIP OF GLASSBLOWING
Receive an interesting view of how the renowned 
glass from the Bavarian Forest is forged by expert 
glassblowers before seeing final creations in an 
exhibition. Afterwards, visit a distillery where you will 
learn the history of the making of the local specialty 
and will also be able to taste it: Bärwurz Schnapps.  C

EBIKING ALONG THE DANUBE
Embark on an eBike discovery that begins in Germany 
along the infamous Danube Bike Path, which will lead 
you across the border to Austria to enjoy some of its 
storybook landscape. C  LA

ILZ RIVER NATURE WALK
Walk along the bows of the Ilz River in a thriving 
nature reserve where a nature expert will accompany 
you to teach you about the wildlife in the region.  C  LA

BEER SEMINAR AT LÖWENBRAUEREI
With an expert beer lecturer, embark on a brewery 
visit at the Löwen Brauhaus in Passau, founded in 
1874. Learn about the production of beer from the 
mixing of ingredients to the bottling process and 
delight in a taste of three different beer specialties 
paired with various, traditional German nibbles.  O  LA

RIVER INN RAFTING ADVENTURE
Go on a picturesque rafting adventure from Neuhaus 
to Wernstein where you will have the opportunity 
to catch a glimpse of rare flora, wildlife, castles and 
monasteries along the River Inn.  O  LA

BRATISLAVA, SLOVAKIA 

EXCLUSIVE ČERVENÝ KAMEŇ CASTLE & 
BRATISLAVA HIGHLIGHTS WALKING TOUR
Enjoy a trip to Červený Kameň Castle, a 13th century 
frontier defense castle where you will delight in 
the captivating interior including beautiful Sala 
Terrena, enjoy wines from the region and see a 
falconry demonstration. Experience the highlights  
of Bratislava after your castle tour.  C

BRATISLAVA WALKING TOUR
Enjoy the heart of Bratislava by exploring Old Town 
and its surrounding city streets by foot. Behold 
splendid architecture from different eras, see iconic 
monuments and perhaps relish the delectable 
Pressburger rolls at the oldest shop in town at the 
end of your scenic walk.  C

BRATISLAVA BY OLDTIMER
For those who want to experience the center of 
Bratislava with minimal walking, they may explore Old 
Town and its surrounding city streets by Oldtimer, 
or “Prešporáčik,” a local, miniature train-like vehicle 
that can drive to pedestrian-only areas within the city. 
Behold grand architecture from different eras, see 
iconic monuments and take candid photos, all from 
the coziness of your mini-train.  C  LA

BRATISLAVA WALKING TOUR & SLOVAK BEER PUB
Enjoy the heart of Bratislava by exploring Old Town 
and its surrounding city streets by foot. Behold 
splendid architecture from different eras, see iconic 
monuments, and have a beer at an authentic Slovak 
beer pub at the end of your journey.  C  LA

BRATISLAVA HIGHLIGHTS WALKING TOUR
For those who decide to partake in any of the 
afternoon optional shore excursions, the possibility of 
experiencing the highlights of Bratislava is a certainty. 
Enjoy this beautiful European capital in the late 
afternoon and capture its magic towards dusk. C 

TR EASUR ES OF THE DANUBE
10 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 

Left: Austrian Parliament in Vienna
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ALONG THE DANUBE & MORAVA TO BAROQUE 
SCHLOSSHOF BY EBIKE
For guests eager to embark on an active introduction 
to the Slovak capital and its surrounding scenery, this 
excursion by eBike to the Baroque summer palace 
Schlosshof is a perfect choice.  C  LA

WHITEWATER SLALOM RAFTING EXPERIENCE
Embark on a raft in an artificial whitewater slalom 
course in Čunovo and experience Bratislava like a 
competitor in the Slalom World Cup race, which has 
been hosted multiple times on this very course.  O  ELA 

VOLKSWAGEN FACTORY VISIT & TOUAREG  
OFF-ROAD EXPERIENCE
An excursion designed for the car aficionado or 
anyone who simply wants to see the inner workings of 
a German car factory. Tour the only automobile plant 
in the world that manufactures five brands under one 
roof and see how a Volkswagen is manufactured from 
start to finish.  O  ELA 

BUDAPEST, HUNGARY 

SAVOR A DINING EXPERIENCE LIKE NO OTHER AT 
ONE OF THESE MICHELIN-STARRED RESTAURANTS.*

WINEKITCHEN RESTAURANT
Delight in avant-garde Hungarian cuisine at this 
Michelin-starred locale in an atmosphere that is a 
blend of a contemporary family restaurant and a 
French-style bistro. Chef Ákos Sárközi utilizes fresh 
ingredients that can be paired with one of the wines 
on the eatery’s impressive, diverse wine list.  C  LA 

COSTES RESTAURANT
Costes was the first restaurant in Budapest to be 
awarded a Michelin star in 2010, and has been 
ranked as the number one restaurant in Hungary 
for two successive years by the prestigious 
Alexandra Guide. Led by chef Miguel Rocha Vieira, 
Costes offers a relaxing ambiance with delectable 
international cuisine.  C  LA

COSTES DOWNTOWN RESTAURANT
Michelin-starred Costes Downtown is the newest 
chapter in the Costes legacy. Portuguese chef 
Miguel Rocha Vieira designs masterful creations 
using the freshest regional ingredients in a 
contemporary setting that offers the Costes motto: 
“Quality gastronomy without compromises.”  C  LA

TANTI RESTAURANT
Michelin-starred not even a year after opening its 
doors, Tanti offers a concise menu of attractively 
presented, harmonious dishes by young chef 
Heiszler Oliver who creates cuisine inspired by the 
ingredients of Hungary and France.  C  LA

*�Michelin-Star dining experiences are capacity controlled. 
One Michelin-Star complimentary dining experience 
per person, per voyage in either Vienna or Budapest. 
Each venue is comparable in quality and will provide a 
paralleled Michelin experience.

BUDAPEST CITY TOUR:  
HUNGARY’S CAPITAL IN A NUTSHELL
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and stunning 
allure of this European capital, also known as the 
Pearl of the Danube.  C

NATIONAL GALLERY & THE CASTLE BAZAAR
Take a panoramic walk through The Castle Bazaar, 
a perfect rendezvous site home to lots of exhibition 
halls, shops, restaurants and cafés to explore. 
Thereafter, enjoy a guided tour through The 
Hungarian National Gallery, Hungary’s official 
national art museum.  C

BUDAPEST BY PUBLIC TRANSIT
Experience the city known as The Pearl of the Danube 
like a true local. Introduce yourself to the history 
and culture of Budapest by various modes of public 
transit, including The Millennium Underground, the 
oldest subway-line in mainland Europe.  C  LA

THE ART OF HORSEMANSHIP:  
PUSZTA LÁZÁR HORSE FARM
Embark on an adventure to Lázár Equestrian Park 
in the heart of Domonyvölgy, where you will have 
the opportunity to see an exquisite display of 
horsemanship, demonstrated by champions horse-
and-man-alike. Afterwards, enjoy a walking tour 
through the beautifully kept stables and farm.  C

TR EASUR ES OF THE DANUBE
10 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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Top: River view in Salzburg 
Center: The famous Viennese Sachertorte  

Bottom: Baroque Monastery of Klosterneuburg near Vienna

BUDAPEST & MARGARET ISLAND &  
EBIKE DISCOVERY
Go on an exciting adventure with your Crystal eBike 
that will take you to numerous highlights of Budapest 
including Great Market Hall and the Gellért Baths, 
followed by a picnic and entertainment on Margaret 
Island, which serves as a beautiful recreational park 
in the middle of the Danube, before you continue 
your eBike tour through other interesting parts of 
Budapest.  C  LA

SZÉCHENYI BATHS
Enjoy an afternoon spent bathing at the largest 
medicinal bath in Europe, its water being supplied by 
two thermal springs. Built in Neo-baroque style and 
over 100 years old, relax in true elegance while relishing 
the benefits of the healing mineral waters.  O  LA

HUNGARIAN STATE OPERA &  
FRANZ LISZT ACADEMY OF MUSIC
Immerse yourself in the Hungarian realm of classical 
music with this enlightening tour of the Hungarian 
State Opera and the Franz Liszt Academy of Music, 
founded by Liszt himself in 1875 and the home of 
multiple of his original manuscripts.  O

HUNGARIAN PARLIAMENT & GREAT MARKET HALL
Visit the Hungarian Parliament building, seat of the 
National Assembly of Hungary, one of Budapest’s 
most stunning structures along the Danube, and 
the tallest building in the capital. Enjoy some time 
afterwards in Great Market Hall, the largest and  
oldest indoor market in Budapest.  C

DOHÁNY SYNAGOGUE &  
THE OLD JEWISH DISTRICT
Experience the rich Jewish history of Budapest by 
visiting the largest synagogue in Europe, consecrated 
in 1859 and designed in the extraordinary Moorish 
Revival style. Enjoy a walking tour through the Old 
Jewish District where you will see significant structures 
and institutions relating to Jewish culture.  C  LA 

PRIVATE HALF- OR FULL-DAY CAR/VAN & 
ENGLISH-SPEAKING GUIDE
For guests wishing to explore independently, 
Crystal Cruises is pleased to offer this private  
vehicle service and English speaking guide.  O  ELA

VIENNA, AUSTRIA  
SEE PAGE 14 FOR SHORE EXCURSIONS 

FOR THE MOST UP-TO-DATE INFORMATION 
AND ADDITIONAL SHORE EXCURSIONS, VISIT 
CRYSTALRIVERCRUISES.COM
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Visit the Basilica of 

Esztergom, a masterpiece 

of Classicism, and from 

Mohács, travel to Pécs, a 

2010 European Capital of 

Culture. From Vukovar, 

sail past the white cliffs 

of the Iron Gates en route 

to Belgrade to see the 

imposing Kalemegdan, 

standing high above the 

Danube and Sava Rivers. 

Experience Budapest 

by night, and explore 

Bratislava’s 17 centuries 

of history.
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EASTER N DANUBE DISCOVER IES
11 DAYS | ROUND-TRIP VIENNA | CRYSTAL MOZART

Left: Cathedral of St. Sava in Belgrade at twilight

DAY	 PORT	 ARRIVE	 DEPART

	 Vienna, Austria 		  7 pm

1	 Esztergom, Hungary 	 7 am	 9 am 
	 Scenic Budapest Passing 
	 Danube Scenic Cruising 

2	 Vukovar, Croatia 	 7 am	 1 pm 
	 Danube Scenic Cruising 

3	 Cruising Iron Gates 
4	 Belgrade, Serbia 	 8 am	 12 m

5	 Novi Sad, Serbia 	 8 am	 1 pm 
	 Danube Scenic Cruising 

6	 Mohács, Hungary 	 6 am	 11 am 
	 Danube Scenic Cruising   
	 Kalocsa, Hungary 	 4 pm	 7 pm

7	 Budapest, Hungary 	 8 am	 9 pm 
	 Night-time Scenic Cruising into Budapest

8	 Danube Scenic Cruising  
	 Bratislava, Slovakia 	 4 pm	 11 pm 
9	 Vienna, Austria (overnight) 	 8 am	  

10	 Vienna, Austria (overnight) 	  	  

11	 Vienna, Austria 		  Disembark am

DAY	 PORT	 ARRIVE	 DEPART

	 Vienna, Austria (overnight)		

1	 Vienna, Austria 	  	 7 pm 

2	 Esztergom, Hungary 	 7 am	 9 am 
	 Scenic Budapest Passing 
	 Danube Scenic Cruising 

3	 Vukovar, Croatia 	 7 am	 1 pm 
	 Danube Scenic Cruising 

4	 Cruising Iron Gates 
5	 Belgrade, Serbia 	 8 am	 12 m

6	 Novi Sad, Serbia 	 8 am	 1 pm 
	 Danube Scenic Cruising 

7	 Mohács, Hungary 	 6 am	 11 am 
	 Danube Scenic Cruising   
	 Kalocsa, Hungary 	 4 pm	 7 pm

8	 Budapest, Hungary 	 8 am	 9 pm 
	 Night-time Scenic Cruising into Budapest

9	 Danube Scenic Cruising  
	 Bratislava, Slovakia 	 4 pm	 11 pm 
10	 Vienna, Austria (overnight) 	 8 am	  

11	 Vienna, Austria 		  Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system, 
all published times are provided as a guideline only and are subject to change without notice.  

2016
AUG 2/6M04R† OCT 2/6M10R

2017
MAY 2/7M04R

JUN 12/7M08R

JUL 23/7M12R

SEP 2/7M16R

OCT 13/7M20R

†Sold out—please consult with your travel professional for alternate options.

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY: 

• �All Inclusive: complimentary fine wines, premium spirits, 
authentic regional, local and seasonal wine and beer 
offerings, gratuities and more

• �Crystal Complimentary AdventuresTM

• Limited-time Book Now Cruise-Only Fares
• Optional Personal Select Air Program available

FOR BEST AVAILABLE FARES,  
VISIT CRYSTALRIVERCRUISES.COM 

BOSNIA & 
HERZEGOVINA

SLOVAKIA

HUNGARY

ROMANIA

AUSTRIA

SLOVENIA CROATIA
SERBIA

Danube River

Vukovar Novi Sad
Iron Gates

Kalocsa

Ðakovo

Bratislava

Mohács

Esztergom
Budapest

Belgrade

Vienna
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VIENNA, AUSTRIA

SAVOR A DINING EXPERIENCE LIKE NO OTHER AT 
ONE OF THESE MICHELIN-STARRED RESTAURANTS.*

LE CIEL
Relish classic French and international cuisine with 
Austrian elements by top chef Toni Mörwald at Le 
Ciel, located at the renowned Grand Hotel Wien. 
Included in the Michelin Guide in May 2015, as well 
as Gault Millau, this restaurant is certain to tempt 
your tastes.  C  LA  

EDVARD
Chef Anton Pozeg creates innovative, 
Mediterranean-inspired dishes at Edvard. 
Awarded by Michelin and Gault Millau, enjoy 
simple yet sophisticated food in a light, relaxing 
atmosphere.  C  LA 

KONSTANTIN FILIPPOU
Gault Millau’s 2016 Chef of the Year Konstantin 
Alexander Filippou creates straightforward, 
delicious cuisine with Mediterranean and Austrian 
elements, owing to the chef’s own multicultural 
background. Konstantin Filippou is recognized by 
both Michelin and Gault Millau.  C  LA

TIAN RESTAURANT
One of the few vegetarian restaurants in the world 
to earn a Michelin star, Tian’s cuisine is brilliantly 
created by chef Paul Ivić who uses seasonal 
ingredients gathered from the restaurant’s own 
nursery. In addition to Michelin accolades, Tian is 
also rated by Gault Millau.  C  LA

*�Michelin-Star dining experiences are capacity controlled. 
One Michelin-Star complimentary dining experience 
per person, per voyage in either Vienna or Budapest. 
Each venue is comparable in quality and will provide a 
paralleled Michelin experience.

VIENNA CITY TOUR:  
AUSTRIA’S CAPITAL IN A NUTSHELL
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and overall 
beauty of Austria’s capital and largest city, Vienna.  C

DELICIOUS VIENNA: A CULINARY EXPLORATION
Enjoy a stroll through quaint, romantic streets in 
Vienna’s Old Town as you embark on a culinary 
adventure, stopping to taste various Viennese treats 
that add to Austria’s rich gastronomy.  C  LA

EXCLUSIVE CRYSTAL SIGNATURE EVENT:  
CLASSICAL CONCERT AT BELVEDERE PALACE
Experience an event as splendid as it is special as 
you are invited for an evening of music, champagne 
and the finest art Vienna has to offer. Stroll through 
Belvedere Palace’s exhibition halls to behold famous 
paintings by Kokoschka, Schiele and Gustav Klimt 
before sitting down for an exclusive classical concert 
played in the breathtaking Marble Hall.  C 

VIENNA & DANUBE ISLAND EBIKE DISCOVERY
Embark on a stimulating adventure with your Crystal 
eBike that will take you to numerous highlights of 
Vienna followed by an exploration of Danube Island, 
a 13-mile recreational paradise that offers beautiful 
scenery and lots of opportunity for various activities. 
(Available in 2017 only)  C 

IMPERIAL SCHÖNBRUNN PALACE &  
A TASTE OF APPLE STRUDEL 
Experience the most noteworthy imperial palace of 
Austria in this excursion to Schönbrunn Palace, also  
a UNESCO World Heritage Site, where you will revel 
in the Baroque art and architecture of this royal home 
and enjoy a demonstration and taste of delicious, 
world-famous Austrian apple strudel.  O 

CHAMBER OF ARTS & WONDERS &  
HIDDEN TREASURES OF VIENNA
Enjoy an exclusive early opening of Vienna’s Museum 
of Fine Arts designed solely for Crystal guests as you 
peruse some of Austria’s finest art collections with the 
company and knowledge of seasoned art experts.  C

VIENNESE CULTURE: COFFEEHOUSE & OPERA
Experience the true culture of Vienna with an 
excursion to a traditional Viennese café before going 
on a behind-the-curtain tour of the Vienna State 
Opera House. (Available in 2017 only)  C 

EASTER N DANUBE DISCOVER IES
11 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

Right:  Spring flowers at Széchenyi Spa

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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JEWISH VIENNA: THEN & NOW
Learn about Vienna’s rich Jewish history and culture 
as you visit various monuments and an institution 
that illustrates that significance, including Jewish 
Museum Vienna, the Jewish stumbling stones and 
Vienna’s oldest preserved Jewish cemetery in 
Seegasse.  C  LA

VINEYARDS OF VIENNA HIKING DISCOVERY
Go on a hike discovering the vineyards of Vienna in 
the quaint suburb of Grinzing where you will be able 
to conclude your trek with a glass of wine and paired 
nibble at the charming local heuriger.  C  LA

KLOSTERNEUBURG MONASTERY &  
THE FOOTHILLS OF VIENNA WOODS
Visit the splendid Klosterneuburg Monastery, a 
12th century Augustinian monastery redesigned in 
the Baroque style with some of its original Gothic 
elements remaining, followed by a panoramic 
drive through some beautiful, iconic Viennese 
neighborhoods. (Available in 2016 only)  O

SWEET VIENNA: A COOKING CLASS  
DISCOVERING AUSTRIAN PASTRY
Reward your sweet tooth with this exciting  
adventure to Grand Hotel Vienna’s show kitchen 
where you will learn how to prepare various  
Austrian desserts. Be awarded with a diploma 
showcasing your new talents and a cache of  
recipes to delight in forever.  O  ELA 

VIENNESE WINE, HEURIGER &  
GIANT FERRIS WHEEL
Experience authentic Viennese atmosphere at a 
charming heuriger and enjoy an evening of wine, 
laughter and music. Continue your night of fun on  
the Riesenrad, a 212-foot tall giant Ferris wheel,  
also a landmark to the locals.  O  LA 

THE VIENNESE WALTZ: AN INTRODUCTION
Celebrate this musical city in the proper way: with a 
Viennese waltz lesson. Join some friends and your 
professional dance instructors for a delightful afternoon 
paired with Strauss and Viennese sparkling wine.  O

PRIVATE HALF- OR FULL-DAY CAR/VAN & 
ENGLISH-SPEAKING GUIDE
For guests wishing to explore independently, 
Crystal Cruises is pleased to offer this private  
vehicle service and English speaking guide.  O

ESZTERGOM, HUNGARY 

ESZTERGOM BASILICA &  
HUNGARY’S DANUBE BEND
Enjoy a tour through Esztergom Basilica, the largest 
building and seat of the Catholic Church in Hungary, 
as well as the site of the Cathedral Treasury that 
houses numerous ecclesiastical treasures.  C

VUKOVAR, CROATIA

VUKOVAR: ELTZ MANOR &  
THE OLD WINE CELLARS OF ILOK
Visit Eltz Manor, Vukovar’s newly renovated Baroque 
castle and location of the Vukovar City Museum after 
enjoying some Vukovar city highlights. Also take a 
tour through the old wine cellars of Ilok, which boast 
a profound and moving history.  C 

HALF-DAY ADVENTURE TO OSIJEK
Embark on a half-day adventure to the city of Osijek, 
one of Croatia’s larger metropolises, where you will 
have the opportunity to explore its Baroque Old Town 
and visit other historically significant structures.  C

EASTER N DANUBE DISCOVER IES
11 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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VUKOVAR: WALKING TOUR & OLD WINE CELLARS 
OF ILOK
Enjoy becoming acquainted with Vukovar, Croatia’s 
biggest river port, by foot and take a tour through the 
old wine cellars of Ilok, which boast a profound and 
moving history.  C

KOPAČKI RIT NATURE PARK
Enjoy a Vukovar city bus tour before embarking on 
a trip to Kopački Rit Nature Park, one of the largest 
areas of wetlands in Europe and a paradise for 
wading birds and their admirers.  O

BELGRADE, SERBIA

BELGRADE CITY TOUR:  
SERBIA’S CAPITAL IN A NUTSHELL
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and overall 
beauty of Serbia’s capital and largest city, Belgrade. C

BELGRADE HIGHLIGHTS TOUR BY BUS
Embark on a sightseeing tour, primarily by motorcoach, 
where you will enjoy panoramic sights of the Serbian 
capital as well as walking tours of historically significant 
edifices including the Church of Saint Sava.  C  

A NIGHT OF FOLKLORE
Enjoy a special night of Serbian folklore with this 
excursion to Skadarlija, the Bohemian Quarter of 
Belgrade, to see the traditional dance group Talija  
in concert.  C

BELGRADE BY EBIKE
For guests eager to embark on an active introduction 
to the Serbian capital and its surrounding scenery, 
this excursion by eBike is a perfect choice.  C  LA  

CULTURE & CULINARY TREASURES  
OF THE BALKANS
Enjoy a stroll through Belgrade’s Bohemian Quarter 
as you embark on a culinary adventure, stopping 
to taste various Serbian treats at three different 
locations. Try delicacies in the form of various 
delicious meats, cheeses, savory breads, drinks and 
pastries to get a taste of the local culture of this 
region of the Balkans.  O  ELA 

FLIGHTSEEING BY HELICOPTER OVER BELGRADE
See the most striking scenery that Serbia has to 
offer from a wholly different perspective as you 
board a helicopter for an enchanting flight over 
Belgrade.  O  ELA

PRIVATE HALF- OR FULL-DAY CAR/VAN & 
ENGLISH-SPEAKING GUIDE
For guests wishing to explore independently, 
Crystal Cruises is pleased to offer this private  
vehicle service and English speaking guide.  O

Top: Danube River by Esztergom 
Center: Iron Gates National Park 

Bottom: Aggstein castle ruin on the Danube
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NOVI SAD, SERBIA

NOVI SAD CITY TOUR
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and overall 
beauty of Serbia’s second largest city, Novi Sad, 
known historically as the Serbian Athens due to its 
major cultural influence.  C 

FRUSKA GORA NATIONAL PARK & MONASTERY
Visit Fruška Gora, the mountain known as the 
Jewel of Serbia, and enjoy a tour through Krušedol 
Monastery, the legacy of the last Serbian despot 
family of Srem.  C

NOVI SAD HIGHLIGHTS WALKING TOUR
This tour offers an ideal introduction by foot to the 
architecture, history and overall beauty of Serbia’s 
second largest city, Novi Sad, known historically as the 
Serbian Athens due to its major cultural influence.  C

NOVI SAD EBIKE DISCOVERY 
For guests eager to embark on an active introduction 
to this Serbian cultural hub and its surrounding scenery, 
this excursion by eBike is a perfect choice.  C  LA  

MOHÁCS, HUNGARY

HUNGARIAN WINE COUNTRY:  
PÉCS & SZEKSZÁRD
Embark on an exciting adventure to the Hungarian 
cities of Pécs and Szekszárd, known for their colorful 
buildings, cozy cobblestone streets and charming 
wine country. Get to know the cities and their 
histories by foot, spend some time perusing the 
different shops and partake in a wine tasting while 
your river yacht cruises from Mohács to Kalocsa.  C

BUDAPEST, HUNGARY

SAVOR A DINING EXPERIENCE LIKE NO OTHER AT 
ONE OF THESE MICHELIN-STARRED RESTAURANTS.*

WINEKITCHEN RESTAURANT
Delight in avant-garde Hungarian cuisine at this 
Michelin-starred locale in an atmosphere that is a 
blend of a contemporary family restaurant and a 
French-style bistro. Chef Ákos Sárközi utilizes fresh 
ingredients that can be paired with one of the wines 
on the eatery’s impressive, diverse wine list.  C  LA 

COSTES RESTAURANT
Costes was the first restaurant in Budapest to be 
awarded a Michelin star in 2010, and has been 
ranked as the number one restaurant in Hungary 
for two successive years by the prestigious 
Alexandra Guide. Led by chef Miguel Rocha Vieira, 
Costes offers a relaxing ambiance with delectable 
international cuisine.  C  LA

COSTES DOWNTOWN RESTAURANT
Michelin-starred Costes Downtown is the newest 
chapter in the Costes legacy. Portuguese chef 
Miguel Rocha Vieira designs masterful creations 
using the freshest regional ingredients in a 
contemporary setting that offers the Costes motto: 
“Quality gastronomy without compromises.”  C  LA

TANTI RESTAURANT
Michelin-starred not even a year after opening its 
doors, Tanti offers a concise menu of attractively 
presented, harmonious dishes by young chef 
Heiszler Oliver who creates cuisine inspired by the 
ingredients of Hungary and France.  C  LA

*�Michelin-Star dining experiences are capacity controlled. 
One Michelin-Star complimentary dining experience 
per person, per voyage in either Vienna or Budapest. 
Each venue is comparable in quality and will provide a 
paralleled Michelin experience.

BUDAPEST CITY TOUR:  
HUNGARY’S CAPITAL IN A NUTSHELL
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and stunning 
allure of this European capital, also known as the 
Pearl of the Danube.  C

BUDAPEST BY PUBLIC TRANSPORT
Experience the city known as The Pearl of the Danube 
like a true local. Introduce yourself to the history 
and culture of Budapest by various modes of public 
transit, including The Millennium Underground, the 
oldest subway-line in mainland Europe.  C  ELA 

HUNGARIAN STATE OPERA &  
FRANZ LISZT ACADEMY OF MUSIC
Immerse yourself in the Hungarian realm of classical 
music with this enlightening tour of the Hungarian 
State Opera and the Franz Liszt Academy of Music, 
founded by Liszt himself in 1875 and the home of 
multiple of his original manuscripts.  O 

HUNGARIAN PARLIAMENT &  
GREAT MARKET HALL
Visit the Hungarian Parliament building, seat of the 
National Assembly of Hungary, one of Budapest’s 
most stunning structures along the Danube, and 
the tallest building in the capital. Enjoy some time 
afterwards in Great Market Hall, the largest and oldest 
indoor market in Budapest.  C

EASTER N DANUBE DISCOVER IES
11 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 

Left: Cathedral of Pécs in Hungary 
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DOHÁNY SYNAGOGUE &  
THE OLD JEWISH DISTRICT
Experience the rich Jewish history of Budapest by 
visiting the largest synagogue in Europe, consecrated 
in 1859 and designed in the extraordinary Moorish 
Revival style. Enjoy a walking tour through the Old 
Jewish District where you will see significant structures 
and institutions relating to Jewish culture.  C  LA

THE ART OF HORSEMANSHIP:  
PUSZTA LÁZÁR HORSE FARM
Embark on an adventure to Lázár Equestrian Park 
in the heart of Domonyvölgy, where you will have 
the opportunity to see an exquisite display of 
horsemanship, demonstrated by champions horse-
and-man-alike. Afterwards, enjoy a walking tour 
through the beautifully kept stables and farm.  C

BUDAPEST & MARGARET ISLAND EBIKE 
DISCOVERY
Go on an exciting adventure with your Crystal eBike 
that will take you to numerous highlights of Budapest 
including Great Market Hall and the Gellért Baths, 
followed by a picnic and entertainment on Margaret 
Island, which serves as a beautiful recreational park 
in the middle of the Danube, before you continue 
your eBike tour through other interesting parts of 
Budapest.  C  LA

SZÉCHENYI BATHS
Enjoy an afternoon spent bathing at the largest 
medicinal bath in Europe, its water being supplied by 
two thermal springs. Built in Neo-baroque style and 
over 100 years old, relax in true elegance while relishing 
the benefits of the healing mineral waters.  O  LA

PRIVATE HALF- OR FULL-DAY CAR/VAN & 
ENGLISH-SPEAKING GUIDE
For guests wishing to explore independently, 
Crystal Cruises is pleased to offer this private  
vehicle service and English speaking guide.  O

BRATISLAVA, SLOVAKIA

C	 BRATISLAVA WALKING TOUR
Enjoy the heart of Bratislava by exploring Old Town 
and its surrounding city streets by foot. Behold 
splendid architecture from different eras, see iconic 
monuments and perhaps relish the delectable 
Pressburger rolls at the oldest shop in town at the 
end of your scenic walk.  C

BRATISLAVA BY OLDTIMER
For those who want to experience the center of 
Bratislava with minimal walking, they may explore Old 
Town and its surrounding city streets by Oldtimer, 
or “Prešporáčik,” a local, miniature train-like vehicle 
that can drive to pedestrian-only areas within the city. 
Behold grand architecture from different eras, see 
iconic monuments and take candid photos, all from 
the coziness of your mini-train.  C  LA  

BRATISLAVA WALKING TOUR & SLOVAK BEER PUB
Enjoy the heart of Bratislava by exploring Old Town 
and its surrounding city streets by foot. Behold 
splendid architecture from different eras, see iconic 
monuments and have a beer at an authentic Slovak 
beer pub at the end of your journey.  C  LA 

VIENNA, AUSTRIA  
SEE PAGE 24 FOR SHORE EXCURSIONS 

FOR THE MOST UP-TO-DATE INFORMATION 
AND ADDITIONAL SHORE EXCURSIONS, VISIT 
CRYSTALRIVERCRUISES.COM

EASTER N DANUBE DISCOVER IES
11 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

Right:  Medieval Bratislava Castle

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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A dazzling wonderland of 

enchantment, the towns of 

the Danube are renowned 

for their enchanting 

Christmas markets filled 

with culinary specialties, 

singing and dancing, and 

unique gift shops. From 

Passau, visit Vienna’s 

Christmas Markets at 

the Town Hall and at the 

beautiful Schonbrunng 

Palace. Embark on a 

complimentary—and 

unforgettable—trip to 

Český Krumlov.



Bratislava Salzkammergut

crystalrivercruises.com | 33

DANUBE CHR ISTMAS MAR K ETS
10 DAYS | ROUND-TRIP VIENNA | CRYSTAL MOZART

Left: Christmas market in Vienna

DAY	 PORT	 ARRIVE	 DEPART

	 Vienna, Austria 		  12 m

1	 Wachau Valley Scenic Cruising  
	 Melk, Austria 	 11 am	 5:30 pm

2	 Linz, Austria (overnight) 	 8 am	

3	 Linz, Austria		  11 pm

4	 Passau, Germany (overnight) 	 8 am 	

5	 Passau, Germany	  	 4 am

	 Vilshofen an der Donau, Germany 	 8 am	 12 m

6	 Passau, Germany 	 6 am 	 6 pm

7	 Danube Scenic Cruising  
	 Bratislava, Slovakia 	 6 pm	 12 m
8	 Vienna, Austria (overnight) 	 9 am	  

9	 Vienna, Austria (overnight) 	  	  

10	 Vienna, Austria 		  Disembark am

DAY	 PORT	 ARRIVE	 DEPART

	 Vienna, Austria (overnight)		

1	 Vienna, Austria 	  	 12 m 

2	 Wachau Valley Scenic Cruising  
	 Melk, Austria 	 11 am	 5:30 pm

3	 Linz, Austria (overnight) 	 8 am	

4	 Linz, Austria		  11 pm

5	 Passau, Germany (overnight) 	 8 am 	

6	 Passau, Germany	  	 4 am

	 Vilshofen an der Donau, Germany 	 8 am	 12 m

7	 Passau, Germany 	 6 am 	 6 pm

8	 Danube Scenic Cruising  
	 Bratislava, Slovakia 	 6 pm	 12 m
9	 Vienna, Austria (overnight) 	 9 am	  

10	 Vienna, Austria 		  Disembark am

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system, 
all published times are provided as a guideline only and are subject to change without notice.  

2016
NOV 22/6M15R DEC 2/6M16R DEC 12/6M17R

2017
NOV 23/7M24R DEC 3/7M25R DEC 13/7M26R

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY: 

• �All Inclusive: complimentary fine wines, premium spirits, 
authentic regional, local and seasonal wine and beer 
offerings, gratuities and more

• �Crystal Complimentary AdventuresTM

• Limited-time Book Now Cruise-Only Fares
• Optional Personal Select Air Program available

FOR BEST AVAILABLE FARES,  
VISIT CRYSTALRIVERCRUISES.COM 

Vilshofen  
an der Donau

CZECH REPUBLIC

SLOVAKIA

HUNGARYAUSTRIA

SLOVENIA

ITALY

CROATIA

Danube River
Regensburg

Munich
Salzburg

Český Krumlov

Bratislava

Passau

Budapest

Linz
Melk

Vienna

GERMANY
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VIENNA, AUSTRIA

SAVOR A DINING EXPERIENCE LIKE NO OTHER AT 
ONE OF THESE MICHELIN-STARRED RESTAURANTS.*

LE CIEL
Relish classic French and international cuisine with 
Austrian elements by top chef Toni Mörwald at Le 
Ciel, located at the renowned Grand Hotel Wien. 
Included in the Michelin Guide in May 2015, as well 
as Gault Millau, this restaurant is certain to tempt 
your tastes.  C  LA  

EDVARD
Chef Anton Pozeg creates innovative, 
Mediterranean-inspired dishes at Edvard. 
Awarded by Michelin and Gault Millau, enjoy 
simple yet sophisticated food in a light, relaxing 
atmosphere.  C  LA 

KONSTANTIN FILIPPOU
Gault Millau’s 2016 Chef of the Year Konstantin 
Alexander Filippou creates straightforward, 
delicious cuisine with Mediterranean and Austrian 
elements, owing to the chef’s own multicultural 
background. Konstantin Filippou is recognized by 
both Michelin and Gault Millau.  C  LA

TIAN RESTAURANT
One of the few vegetarian restaurants in the world 
to earn a Michelin star, Tian’s cuisine is brilliantly 
created by chef Paul Ivić who uses seasonal 
ingredients gathered from the restaurant’s own 
nursery. In addition to Michelin accolades, Tian is 
also rated by Gault Millau.  C  LA

*�Michelin-Star dining experiences are capacity controlled. 
One Michelin-Star complimentary dining experience 
per person, per voyage in either Vienna or Budapest. 
Each venue is comparable in quality and will provide a 
paralleled Michelin experience.

VIENNA CITY TOUR:  
AUSTRIA’S CAPITAL IN A NUTSHELL
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and overall 
beauty of Austria’s capital and largest city, Vienna.  C

VIENNA & ITS MAGICAL CHRISTMAS MARKETS
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and overall 
beauty of Austria’s capital and largest city, Vienna. 
After your acquaintance of the city known as the 
Heart of the Danube, experience its renowned, 
enchanted Christmas markets.  C 

EXCLUSIVE CRYSTAL SIGNATURE EVENT: 
CLASSICAL CONCERT AT BELVEDERE PALACE
Experience an event as splendid as it is special as 
you are invited for an evening of music, champagne 
and the finest art Vienna has to offer. Stroll through 
Belvedere Palace’s exhibition halls to behold famous 
paintings by Kokoschka, Schiele and Gustav Klimt 
before sitting down for an exclusive classical concert 
played in the breathtaking Marble Hall.  C

VIENNESE CULTURE: COFFEEHOUSE & OPERA
Experience the true culture of Vienna with an 
excursion to a traditional Viennese café before going 
on a behind-the-curtain tour of the Vienna State 
Opera House. (Available in 2017 only)  C

IMPERIAL SCHÖNBRUNN PALACE &  
A TASTE OF APPLE STRUDEL
Experience the most noteworthy imperial palace of 
Austria in this excursion to Schönbrunn Palace, also  
a UNESCO World Heritage Site, where you will revel 
in the Baroque art and architecture of this royal home 
and enjoy a demonstration and taste of delicious, 
world-famous Austrian apple strudel.  O

CHAMBER OF ARTS & WONDERS &  
HIDDEN TREASURES OF VIENNA
Enjoy an exclusive early opening of Vienna’s Museum 
of Fine Arts designed solely for Crystal guests as you 
peruse some of Austria’s finest art collections with the 
company and knowledge of seasoned art experts.  C

JEWISH VIENNA: THEN & NOW
Learn about Vienna’s rich Jewish history and culture 
as you visit various monuments and an institution that 
illustrates that significance, including Jewish Museum 
Vienna, the Jewish stumbling stones and Vienna’s 
oldest preserved Jewish cemetery in Seegasse.  C  LA

DANUBE CHR ISTMAS MAR K ETS
10 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

Right: Lake district in the Salzkammergut region

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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Passau Bratislava Vienna
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KLOSTERNEUBURG MONASTERY &  
THE FOOTHILLS OF THE VIENNA WOODS
Visit the splendid Klosterneuburg Monastery, a 
12th century Augustinian monastery redesigned in 
the Baroque style with some of its original Gothic 
elements remaining, followed by a panoramic 
drive through some beautiful, iconic Viennese 
neighborhoods. (Available in 2016 only)  O

SWEET VIENNA: A COOKING CLASS DISCOVERING 
AUSTRIAN PASTRY
Reward your sweet tooth with this exciting adventure 
to Grand Hotel Vienna’s show kitchen where you will 
learn how to prepare various Austrian desserts. Be 
awarded with a diploma showcasing your new talents 
and a cache of recipes to delight in forever.  O  ELA

THE VIENNESE WALTZ: AN INTRODUCTION
Celebrate this musical city in the proper way: with a 
Viennese waltz lesson. Join some friends and your 
professional dance instructors for a delightful afternoon 
paired with Strauss and Viennese sparkling wine.  O

VIENNESE WINE & HEURIGER
Experience classic Viennese atmosphere at the 
Heuriger Werner Welser and enjoy an evening of 
wine, laughter and music.  O

PRIVATE HALF- OR FULL-DAY CAR/VAN & 
ENGLISH-SPEAKING GUIDE
For guests wishing to explore independently, 
Crystal Cruises is pleased to offer this private  
vehicle service and English speaking guide.  O  ELA 

MELK, AUSTRIA 

MELK ABBEY:  
BAROQUE ARCHITECTURE AT ITS FINEST
Founded in 1089 and rebuilt in its current florid style 
in 1702, Melk Abbey is a Benedictine cloister that rests 
above the Danube, and is one of the most exquisite 
examples of Baroque architecture in Europe. Explore 
the splendid, ornate interior where you can also 
discover the glorious library, which includes countless 
medieval manuscripts and stunning ceiling frescoes. C

ARTSTETTEN CASTLE &  
THE ARCHDUKE FRANZ FERDINAND MUSEUM
Enjoy a visit to Artstetten Castle, used historically as 
a summer seat by the Austro-Hungarian Habsburg 
dynasty. Now the final resting place of Archduke 
Franz Ferdinand and his wife, Sophie, Duchess of 
Hohenberg, it is also home to the Archduke Franz 
Ferdinand Museum.  C

LINZ, AUSTRIA

TRADITIONAL CHRISTMAS IN ST. GILGEN &  
ST. WOLFGANG IN AUSTRIA’S LAKE DISTRICT
Enjoy a full-day excursion to the Salzkammergut 
area, Austria’s Lake District, which boasts a total 
of 76 lakes and is considered to be one of the most 
picturesque provinces in Austria, and enjoy the 
traditional Christmas markets in St. Gilgen and 
St. Wolfgang.  C

LINZ WALKING TOUR &  
ORGAN RECITAL AT ST. FLORIAN’S
Explore Austria’s third-largest city intimately in this 
walking adventure. As a UNESCO City of Media Arts, 
Linz is one of the world’s most future-orientated sites. 
Discover the Austrian city by foot and at the end of 
your scenic stroll, enjoy a recital played on the organ 
at the Augustinian St. Florian Monastery.  C

DANUBE CHR ISTMAS MAR K ETS
10 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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MAUTHAUSEN CONCENTRATION CAMP
Tour the grounds of Mauthausen Concentration Camp, 
which operated for the entirety of the Second World War, 
had become one of the largest labor camp complexes in 
the German-controlled part of Europe, and was the last 
camp to be liberated by the Allies.  C  LA 

FLIGHTSEEING BY HELICOPTER OVER  
AUSTRIA’S LAKE DISTRICT & CULINARY DELIGHTS 
IN THE ALPS
An aerial view by helicopter of the Austrian Alps and 
Austria’s Lake District is the only way you can truly 
capture the postcard-worthy allure of this region. Fly 
also to Winterstellgut where you will relish a delicious 
lunch in the mountains at one of the most picturesque 
culinary establishments in the entire region.  O  ELA

FULL-DAY ADVENTURE OF SALZBURG’S 
CHRISTMAS MARKETS
Marvel at the beauty of Salzburg, birthplace of Mozart 
and filming backdrop of The Sound of Music, with this 
full-day excursion to the renowned Austrian city and 
enjoy its traditional Christmas markets as well.  C

FULL-DAY ADVENTURE TO SALZBURG’S 
CHRISTMAS MARKETS & THE CHRISTMAS MARKET 
ON THE GROUNDS OF HELLBRUNN PALACE
Enjoy magical and historic Salzburg with a full-day 
visit and enjoy its traditional Christmas markets. After 
exploring the region known as storybook Austria, 
experience the special Christmas market in Hellbrunn 
Palace’s inner courtyard.  C

FULL-DAY ADVENTURE TO ČESKÝ KRUMLOV, 
CZECH REPUBLIC
Take a full-day excursion to Český Krumlov, Czech 
Republic, a small, yet opulent city in South Bohemia 
where you will delight in its Gothic, Renaissance and 
Baroque elements. Visit Old Town District and Main 
Square and witness the beauty and history of this 
UNESCO World Heritage Site.  C

PRIVATE HALF- OR FULL-DAY CAR/VAN & 
ENGLISH-SPEAKING GUIDE
For guests wishing to explore independently, 
Crystal Cruises is pleased to offer this private  
vehicle service and English speaking guide.  O

Top: Viennese glass ornaments
Center: Bavarian Forest

Bottom: Christmas market decorations
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Český Krumlov Salzburg St. Gilgen
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PASSAU, GERMANY

PASSAU WALKING TOUR & CHRISTMAS MARKET
Known as the Three Rivers City, Passau is famous for 
its location at the confluence of the rivers Danube, Ilz, 
and Inn, and for its charming Baroque architecture. 
Explore the German city’s downtown by foot and 
at the end of your scenic stroll, enjoy the Christmas 
market in Passau as well.  C

FULL-DAY ADVENTURE TO MUNICH:  
THE CAPITAL OF BAVARIA
Acquaint yourself with the capital of Bavaria and 
home of Oktoberfest with this full-day excursion to 
Munich where you will take in panoramic sights on  
the picturesque journey to the third-largest German 
city and explore the metropolis more intimately by 
foot once there.  C

BAVARIAN CURLING
Drive to Neuhaus to learn the sport of Bavarian curling, 
also known as ice stock, from an experienced trainer 
and practice your competitive spirit with an organized 
tournament, complete with your own referee.  C  ELA

BAVARIAN FOREST SNOWSHOE HIKE
Explore the untouched nature of the Bavarian Forest 
on snowshoes with the expertise and help of a local 
park ranger with this half-day hiking adventure.  C  

THE BAVARIAN FOREST &  
THE CRAFTSMANSHIP OF GLASSBLOWING
Receive an interesting view of how the renowned 
glass from the Bavarian Forest is forged by expert 
glassblowers before seeing final creations in an 
exhibition. Afterwards, visit a distillery where you will 
learn the history of the making of the local specialty 
and will also be able to taste it: Bärwurz Schnapps.  C

BEER SEMINAR AT LÖWENBRAUEREI
With an expert beer lecturer, embark on a brewery 
visit at the Löwen Brauhaus in Passau, founded in 
1874. Learn about the production of beer from the 
mixing of ingredients to the bottling process and 
delight in a taste of three different beer specialties 
paired with various, traditional German nibbles.  O  LA

VILSHOFEN AN DER DONAU, GERMANY

VILSHOFEN WALKING TOUR & ITS MEDIEVAL 
LABYRINTH OF CELLARS
Enjoy a stroll through the quaint town of Vilshofen 
before venturing on a tour of the labyrinth of cellars 
beneath the city streets to learn of their significant 
history and use in medieval Germany.  C

FULL-DAY ADVENTURE TO REGENSBURG & 
BAVARIA’S MOST DELIGHTFUL CHRISTMAS 
MARKET AT THE THURN & TAXIS PALACE
Acquaint yourself with this delightful historic city  
with a full-day excursion to Regensburg and visit  
its celebrated Christmas market, hailed by many  
to be the most beautiful in the world.  C

DANUBE CHR ISTMAS MAR K ETS
10 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

Left: Christmas market in Vienna

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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FLIGHTSEEING BY PLANE OVER AUSTRIA’S LAKE 
DISTRICT & ALPS & HANGAR 7 VISIT
An aerial view by private plane of the Austrian Alps 
and Austria’s Lake District is the only way you can 
truly capture the postcard-worthy allure of this 
region. Fly to the famous Hangar 7, the private 
collection of planes and Formula One cars of Red Bull 
founder Dietrich Mateschitz before joining your own 
private minivan and guide who will lead you through 
Salzburg and its surroundings.  O  ELA

BRATISLAVA, SLOVAKIA

BRATISLAVA WALKING TOUR & CHRISTMAS 
MARKET, FOLLOWED BY LEISURE TIME
Enjoy the heart of Bratislava by exploring Old Town 
and its surrounding city streets by foot. Behold 
splendid architecture from different eras, see iconic 
monuments, and visit the charming local Christmas 
market.  C

VIENNA, AUSTRIA  
SEE PAGE 34 FOR SHORE EXCURSIONS 

FOR THE MOST UP-TO-DATE INFORMATION 
AND ADDITIONAL SHORE EXCURSIONS, VISIT 
CRYSTALRIVERCRUISES.COM

DANUBE CHR ISTMAS MAR K ETS
10 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

Right: Bavarian Alps in the winter 

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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With its twinkling 

Christmas spirit and 

storybook villages alight 

with merriment, the 

Danube enchants with 

the wonder of the season. 

Experience a magical 

holiday as Crystal Mozart 

celebrates with lavish 

feasts and festivities, and 

toast the New Year with 

a celebration on board 

Crystal Mozart featuring 

top notch entertainment 

and midnight fireworks, 

followed by more time in 

imperial Vienna.



PassauVienna Salzburg
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DAZZLING DANUBE CELEBR ATION
13 DAYS | ROUND-TRIP VIENNA | CRYSTAL MOZART

Left: Hungarian Parliament building in Budapest

DAY	 PORT	 ARRIVE	 DEPART

	 Vienna, Austria 		  12 m

1	 Wachau Valley Scenic Cruising 
	 Melk, Austria 	 11 am	 4 pm

2	 Passau, Germany (overnight) 	 8 am 	

3	 Passau, Germany		  4 am

	 Vilshofen an der Donau, Germany 	 8 am	 11 pm

4	 Linz, Austria (overnight) 	 8 am	

5	 Linz, Austria		  9 pm

6	 Danube Scenic Cruising 

7	 Budapest, Hungary (overnight) 	 9 am 	

8	 Budapest, Hungary		  9 pm

9	 Esztergom, Hungary 	 8 am 	 1 pm 
	 Danube Scenic Cruising

10	 Bratislava, Slovakia 	 9 am	 12 m
11	 Vienna, Austria (overnight) 	 9 am	  

12	 Vienna, Austria (overnight) 	  	  

13	 Vienna, Austria 		  Disembark am

DAY	 PORT	 ARRIVE	 DEPART

	 Vienna, Austria (overnight)		

1	 Vienna, Austria 	  	 12 m 

2	 Wachau Valley Scenic Cruising 
	 Melk, Austria 	 11 am	 5:30 pm

3	 Passau, Germany (overnight) 	 10:30 am 	

4	 Passau, Germany		  4 am

	 Vilshofen an der Donau, Germany 	 8 am	 11 pm

5	 Linz, Austria (overnight) 	 9 am	

6	 Linz, Austria		  11 pm

7	 Danube Scenic Cruising 

8	 Budapest, Hungary (overnight) 	 8 am 	

9	 Budapest, Hungary		  9 pm

10	 Esztergom, Hungary 	 8 am 	 1 pm 
	 Danube Scenic Cruising

11	 Bratislava, Slovakia 	 9 am	 12 m
12	 Vienna, Austria (overnight) 	 9 am	  

13	 Vienna, Austria 		  Disembark am 

As Crystal River Cruises is unable to predict the volume of traffic on the river and in the lock system, 
all published times are provided as a guideline only and are subject to change without notice.  

2016
DEC 22/6M18R

2017
DEC 23/7M27R

ONLY ABOARD CRYSTAL RIVER CRUISES WILL YOU ENJOY: 

• �All Inclusive: complimentary fine wines, premium spirits, 
authentic regional, local and seasonal wine and beer 
offerings, gratuities and more

• �Crystal Complimentary AdventuresTM

• Limited-time Book Now Cruise-Only Fares
• Optional Personal Select Air Program available

FOR BEST AVAILABLE FARES,  
VISIT CRYSTALRIVERCRUISES.COM 

Esztergom

Vilshofen  
an der Donau

CZECH REPUBLIC

SLOVAKIA

HUNGARYAUSTRIA

SLOVENIA

ITALY

CROATIA

Danube River
Regensburg

Munich
Salzburg

Český Krumlov

Bratislava
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Melk

Vienna

GERMANY
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VIENNA

SAVOR A DINING EXPERIENCE LIKE NO OTHER AT 
ONE OF THESE MICHELIN-STARRED RESTAURANTS.*

LE CIEL
Relish classic French and international cuisine with 
Austrian elements by top chef Toni Mörwald at Le 
Ciel, located at the renowned Grand Hotel Wien. 
Included in the Michelin Guide in May 2015, as well 
as Gault Millau, this restaurant is certain to tempt 
your tastes.  C  LA  

EDVARD
Chef Anton Pozeg creates innovative, 
Mediterranean-inspired dishes at Edvard. 
Awarded by Michelin and Gault Millau, enjoy 
simple yet sophisticated food in a light, relaxing 
atmosphere.  C  LA 

KONSTANTIN FILIPPOU
Gault Millau’s 2016 Chef of the Year Konstantin 
Alexander Filippou creates straightforward, 
delicious cuisine with Mediterranean and Austrian 
elements, owing to the chef’s own multicultural 
background. Konstantin Filippou is recognized by 
both Michelin and Gault Millau.  C  LA

TIAN RESTAURANT
One of the few vegetarian restaurants in the world 
to earn a Michelin star, Tian’s cuisine is brilliantly 
created by chef Paul Ivić who uses seasonal 
ingredients gathered from the restaurant’s own 
nursery. In addition to Michelin accolades, Tian is 
also rated by Gault Millau.  C  LA

*�Michelin-Star dining experiences are capacity controlled. 
One Michelin-Star complimentary dining experience 
per person, per voyage in either Vienna or Budapest. 
Each venue is comparable in quality and will provide a 
paralleled Michelin experience.

VIENNA & ITS MAGICAL CHRISTMAS MARKETS
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and overall 
beauty of Austria’s capital and largest city, Vienna. 
After your acquaintance of the city known as the 
Heart of the Danube, experience its renowned, 
enchanted Christmas markets.  C 

VIENNA CITY TOUR:  
AUSTRIA’S CAPITAL IN A NUTSHELL
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and overall 
beauty of Austria’s capital and largest city, Vienna.  C

DELICIOUS VIENNA: A CULINARY EXPLORATION
Enjoy a stroll through quaint, romantic streets in 
Vienna’s Old Town as you embark on a culinary 
adventure, stopping to taste various Viennese treats 
that add to Austria’s rich gastronomy.  C  LA 

VIENNESE CULTURE: COFFEEHOUSE & OPERA
Experience the true culture of Vienna with an 
excursion to a traditional Viennese café before going 
on a behind-the-curtain tour of the Vienna State 
Opera House. (Available in 2017 only)  C

IMPERIAL SCHÖNBRUNN PALACE &  
A TASTE OF APPLE STRUDEL 
Experience the most noteworthy imperial palace of 
Austria in this excursion to Schönbrunn Palace, also a 
UNESCO World Heritage Site, where you will revel in 
the Baroque art and architecture of this royal home 
and enjoy a demonstration and taste of delicious, 
world-famous Austrian apple strudel.  O 

EXCLUSIVE CRYSTAL SIGNATURE EVENT:  
CLASSICAL CONCERT AT BELVEDERE PALACE
Experience an event as splendid as it is special as 
you are invited for an evening of music, champagne 
and the finest art Vienna has to offer. Stroll through 
Belvedere Palace’s exhibition halls to behold famous 
paintings by Kokoschka, Schiele and Gustav Klimt 
before sitting down for an exclusive classical concert 
played in the breathtaking Marble Hall.  C  

CHAMBER OF ARTS & WONDERS &  
HIDDEN TREASURES OF VIENNA
Enjoy an exclusive early opening of Vienna’s Museum 
of Fine Arts designed solely for Crystal guests as you 
peruse some of Austria’s finest art collections with the 
company and knowledge of seasoned art experts.  C 

DAZZLING DANUBE CELEBR ATION
13 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

Right: Salzburg shimmering at twilight

C  CRYSTAL COMPLIMENTARY ADVENTURESTM O  OPTIONAL SHORE EXCURSIONS LA  LIMITED AVAILABILITY ELA  EXTREMELY LIMITED AVAILABILITY 
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JEWISH VIENNA: THEN & NOW
Learn about Vienna’s rich Jewish history and culture 
as you visit various monuments and an institution 
that illustrates that significance, including Jewish 
Museum Vienna, the Jewish stumbling stones and 
Vienna’s oldest preserved Jewish cemetery in 
Seegasse.  C  LA

KLOSTERNEUBURG MONASTERY &  
THE FOOTHILLS OF VIENNA WOODS
Visit the splendid Klosterneuburg Monastery, a 
12th century Augustinian monastery redesigned in 
the Baroque style with some of its original Gothic 
elements remaining, followed by a panoramic 
drive through some beautiful, iconic Viennese 
neighborhoods. (Available in 2016 only)  O

SWEET VIENNA: A COOKING CLASS DISCOVERING 
AUSTRIAN PASTRY
Reward your sweet tooth with this exciting adventure 
to Grand Hotel Vienna’s show kitchen where you will 
learn how to prepare various Austrian desserts. Be 
awarded with a diploma showcasing your new talents 
and a cache of recipes to delight in forever.  O  ELA 

THE VIENNESE WALTZ: AN INTRODUCTION
Celebrate this musical city in the proper way: with 
a Viennese waltz lesson. Join some friends and 
your professional dance instructors for a delightful 
afternoon paired with Strauss and Viennese sparkling 
wine.  O

VIENNESE WINE & HEURIGER 
Experience authentic Viennese atmosphere at a 
charming Heuriger and enjoy an evening of wine, 
laughter and music.  O  LA 

PRIVATE HALF- OR FULL-DAY CAR/VAN & 
ENGLISH-SPEAKING GUIDE
For guests wishing to explore independently, 
Crystal Cruises is pleased to offer this private  
vehicle service and English speaking guide.  O

MELK, AUSTRIA

MELK ABBEY: BAROQUE ARCHITECTURE  
AT ITS FINEST
Founded in 1089 and rebuilt in its current florid style 
in 1702, Melk Abbey is a Benedictine cloister that rests 
above the Danube, and is one of the most exquisite 
examples of Baroque architecture in Europe. Explore 
the splendid, ornate interior where you can also 
discover the glorious library which includes countless 
medieval manuscripts and stunning ceiling frescoes. C

ARTSTETTEN CASTLE &  
THE ARCHDUKE FRANZ FERDINAND MUSEUM
Enjoy a visit to Artstetten Castle, used historically as 
a summer seat by the Austro-Hungarian Habsburg 
dynasty. Now the final resting place of Archduke 
Franz Ferdinand and his wife, Sophie, Duchess of 
Hohenberg, it is also home to the Archduke Franz 
Ferdinand Museum.  C

PASSAU, GERMANY

PASSAU WALKING TOUR  
Explore the charming, Baroque architecture of Passau 
by foot, a metropolis known for its unique location at 
the confluence of the rivers Danube, Inn, and Ilz.  C

DAZZLING DANUBE CELEBR ATION
13 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS
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VILSHOFEN AN DER DONAU, GERMANY

VILSHOFEN WALKING TOUR & ITS MEDIEVAL 
LABYRINTH OF CELLARS
Enjoy a stroll through the quaint town of Vilshofen 
before venturing on a tour of the labyrinth of cellars 
beneath the city streets to learn of their significant 
history and use in medieval Germany.  C

MEET THE MONKS AT SCHWEICKELBERG ABBEY
Spend Christmas Day with the monks at 
Schweickelberg Abbey. Join the monks and local 
laymen for high mass before greeting the abbot 
and gathering together to sing “Silent Night” on the 
abbey’s organ. Also explore the monastery’s African 
museum that highlights missionary work and peruse 
the shop where local products of the order can be 
purchased.  C

LINZ, AUSTRIA

FULL-DAY ADVENTURE TO SALZBURG’S 
CHRISTMAS MARKETS 
Marvel at the beauty of Salzburg, birthplace of Mozart 
and filming backdrop of The Sound of Music, with this 
full-day excursion to the renowned Austrian city and 
enjoy its traditional Christmas markets as well.  C

LINZ WALKING TOUR &  
ORGAN RECITAL AT ST. FLORIAN’S
Explore Austria’s third-largest city intimately in this 
walking adventure. As a UNESCO City of Media Arts, 
Linz is one of the world’s most future-orientated sites. 
Discover the Austrian city by foot and at the end of 
your scenic stroll, enjoy a recital played on the organ 
at the Augustinian St. Florian Monastery.  C

FULL-DAY ADVENTURE TO ČESKÝ KRUMLOV, 
CZECH REPUBLIC
Take a full-day excursion to Český Krumlov, Czech 
Republic, a small, yet opulent city in South Bohemia 
where you will delight in its Gothic, Renaissance and 
Baroque elements. Visit Old Town District and Main 
Square and witness the beauty and history of this 
UNESCO World Heritage Site.  C

FULL-DAY ADVENTURE INTO AUSTRIA’S  
LAKE DISTRICT 
Enjoy a full-day excursion to the Salzkammergut area, 
Austria’s Lake District, which boasts a total of 76 lakes 
and is considered to be one of the most picturesque 
provinces in Austria.  C

MAUTHAUSEN CONCENTRATION CAMP
Tour the grounds of Mauthausen Concentration 
Camp, which operated for the entirety of the Second 
World War, had become one of the largest labor 
camp complexes in the German-controlled part of 
Europe, and was the last camp to be liberated by the 
Allies.  C  LA 

FLIGHTSEEING BY HELICOPTER OVER  
AUSTRIA’S LAKE DISTRICT & CULINARY DELIGHTS 
IN THE ALPS
An aerial view by helicopter of the Austrian Alps and 
Austria’s Lake District is the only way you can truly 
capture the postcard-worthy allure of this region. 
Fly also to Winterstellgut where you will relish a 
delicious lunch in the mountains at one of the most 
picturesque culinary establishments in the entire 
region.  O  ELA

Top: Scenic St. Gilgen
Center: Budapest Christmas lights 

Bottom: Ornaments at the Christmas market 
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BUDAPEST, HUNGARY

SAVOR A DINING EXPERIENCE LIKE NO OTHER AT 
ONE OF THESE MICHELIN-STARRED RESTAURANTS.*

WINEKITCHEN RESTAURANT
Delight in avant-garde Hungarian cuisine at this 
Michelin-starred locale in an atmosphere that is a 
blend of a contemporary family restaurant and a 
French-style bistro. Chef Ákos Sárközi utilizes fresh 
ingredients that can be paired with one of the wines 
on the eatery’s impressive, diverse wine list.  C  LA 

COSTES RESTAURANT
Costes was the first restaurant in Budapest to be 
awarded a Michelin star in 2010, and has been 
ranked as the number one restaurant in Hungary 
for two successive years by the prestigious 
Alexandra Guide. Led by chef Miguel Rocha Vieira, 
Costes offers a relaxing ambiance with delectable 
international cuisine.  C  LA

COSTES DOWNTOWN RESTAURANT
Michelin-starred Costes Downtown is the newest 
chapter in the Costes legacy. Portuguese chef 
Miguel Rocha Vieira designs masterful creations 
using the freshest regional ingredients in a 
contemporary setting that offers the Costes motto: 
“Quality gastronomy without compromises.”  C  LA

TANTI RESTAURANT
Michelin-starred not even a year after opening its 
doors, Tanti offers a concise menu of attractively 
presented, harmonious dishes by young chef 
Heiszler Oliver who creates cuisine inspired by the 
ingredients of Hungary and France.  C  LA

*�Michelin-Star dining experiences are capacity controlled. 
One Michelin-Star complimentary dining experience 
per person, per voyage in either Vienna or Budapest. 
Each venue is comparable in quality and will provide a 
paralleled Michelin experience.

BUDAPEST CITY TOUR:  
HUNGARY’S CAPITAL IN A NUTSHELL
This tour offers an ideal introduction, by motorcoach 
and by foot, to the architecture, history and stunning 
allure of this European capital, also known as the 
Pearl of the Danube.  C

BUDAPEST BY PUBLIC TRANSPORT
Experience the city known as The Pearl of the Danube 
like a true local. Introduce yourself to the history 
and culture of Budapest by various modes of public 
transit, including The Millennium Underground, the 
oldest subway-line in mainland Europe.  C  ELA  

DOHÁNY SYNAGOGUE &  
THE OLD JEWISH DISTRICT
Experience the rich Jewish history of Budapest by 
visiting the largest synagogue in Europe, consecrated 
in 1859 and designed in the extraordinary Moorish 
Revival style. Enjoy a walking tour through the Old 
Jewish District where you will see significant structures 
and institutions relating to Jewish culture.  C  LA  

SZÉCHENYI BATHS
Enjoy an afternoon spent bathing at the largest 
medicinal bath in Europe, its water being supplied by 
two thermal springs. Built in Neo-baroque style and 
over 100 years old, relax in true elegance while relishing 
the benefits of the healing mineral waters. O  LA  

HUNGARIAN PARLIAMENT & GREAT MARKET HALL
Visit the Hungarian Parliament building, seat of the 
National Assembly of Hungary, one of Budapest’s 
most stunning structures along the Danube, and 
the tallest building in the capital. Enjoy some time 
afterwards in Great Market Hall, the largest and oldest 
indoor market in Budapest.  C

NATIONAL GALLERY & THE CASTLE BAZAAR
Take a panoramic walk through The Castle Bazaar, 
a perfect rendezvous site home to lots of exhibition 
halls, shops, restaurants and cafés to explore. 
Thereafter, enjoy a guided tour through The 
Hungarian National Gallery, Hungary’s official 
national art museum.  C  

HUNGARIAN STATE OPERA &  
FRANZ LISZT ACADEMY OF MUSIC
Immerse yourself in the Hungarian realm of classical 
music with this enlightening tour of the Hungarian 
State Opera and the Franz Liszt Academy of Music, 
founded by Liszt himself in 1875 and the home of 
multiple of his original manuscripts.  O

Left: Chain Bridge in Budapest

DAZZLING DANUBE CELEBR ATION
13 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS
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ESZTERGOM, HUNGARY

ESZTERGOM BASILICA & TREASURY
Enjoy a tour through Esztergom Basilica, the largest 
building and seat of the Catholic Church in Hungary, 
as well as the site of the Cathedral Treasury that 
houses numerous ecclesiastical treasures.  C

BRATISLAVA, SLOVAKIA

BRATISLAVA WALKING TOUR
Enjoy the heart of Bratislava by exploring Old Town 
and its surrounding city streets by foot. Behold 
splendid architecture from different eras, see iconic 
monuments and perhaps relish the delectable 
Pressburger rolls at the oldest shop in town at the 
end of your scenic walk.  C

BRATISLAVA BY OLDTIMER
For those who want to experience the center of 
Bratislava with minimal walking, they may explore Old 
Town and its surrounding city streets by Oldtimer, 
or “Prešporáčik,” a local, miniature train-like vehicle 
that can drive to pedestrian-only areas within the city. 
Behold grand architecture from different eras, see 
iconic monuments, and take candid photos, all from 
the coziness of your mini-train.  C  LA   

THE NEW YEAR’S CONCERT BY THE SLOVAK 
PHILHARMONIC ORCHESTRA
Delight in a special evening spent at a classical 
New Year’s concert, performed by the Slovak 
Philharmonic Orchestra, and hear movements by 
greats like Rossini and Offenbach, among others.  O 

VIENNA, AUSTRIA  
SEE PAGE 44 FOR SHORE EXCURSIONS 

FOR THE MOST UP-TO-DATE INFORMATION 
AND ADDITIONAL SHORE EXCURSIONS, VISIT 
CRYSTALRIVERCRUISES.COM

DAZZLING DANUBE CELEBR ATION
13 DAYS | ROUND-TRIP VIENNA | SHORE EXCURSIONS

Right: St. Stephen’s Basilica in Budapest
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YOUR SPACIOUS, LUXURIOUS CRYSTAL SUITE AWAITS YOU.
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Crystal Suite - 2 Bedroom Connecting Rooms

•	 Occupancy: 4 adults

•	 Two bedrooms with 2 in-suite bathrooms

•	 Private entry vestibule 

•	 Separate living / dining area / guest powder room

•	 Suite-wide triple French balcony

Living / Dining Area

•	 Spacious living area with custom upholstered sofa (with 
pull-out bed) and two armchairs 

•	 Carved marble fireplace with ambient fire effect

•	 40" flat-screen HD TV integrated into custom millwork 

•	 Dining table for 4, crafted of marble and metal inlay; 
custom chandelier above

•	 Custom marble bar and refrigerator; full-height millwork 
storage 

•	 Nespresso machine

•	 Leather-wrapped desk with metal base

•	 Marble powder room with freestanding vessel sink

•	 French balcony

Master Bedroom

•	 King-size bed (convertible to two twin beds); upholstered 
headboard with integrated reading lights

•	 King-size bed faces French balcony

•	 King-size pillows and fine Egyptian cotton linens

•	 Stone-clad nightstands with charging pad, 220V power 
and USB outlets

•	 Walk-in closet with full-height hanging, removable lower 
rail and shelving; integrated lighting; upholstered wall for 
additional hanging/display and full length mirrors

•	 Flat-screen HD TV

•	 Armchair and upholstered bench

•	 Personal safe

•	 Blackout drapery and sheers

•	 French balcony

Master Bath

•	 Double vanity with generous storage; halo-lit mirror and 
integrated TV

•	 Separate seated marble vanity with back-lit make-up 
mirror

•	 Glass-enclosed rainshower with lit recessed niche

•	 ETRO terry robes, slippers and bath amenities

•	 Heated towel rails

•	 Hairdryer

•	 220V power

•	 Stone mosaic floors

2nd Connecting Bedroom and Sitting Area

•	 King-size bed (convertible to two twin beds); upholstered 
headboard with integrated reading lights; beds face 
forward or aft

•	 King-size pillows and fine Egyptian cotton linens

•	 Stone-clad nightstands with 220V power and USB outlets

•	 Full-height wardrobe with removable lower rail, shelving 
and integrated lighting 

•	 Sofa with pull-out bed and arm chair

•	 Height-adjustable dining/coffee table

•	 Desk/bar area with refrigerator drawer and integrated 
power

•	 Custom shelving with bar amenities

•	 Nespresso machine

•	 40" flat-screen HD TV 

•	 Personal safe

•	 Full-length mirror

•	 Blackout drapery and sheers

•	 French balcony

2nd Bathroom

•	 Vanity with halo-lit mirror and integrated TV

•	 Glass-enclosed rainshower with lit recessed niche

•	 ETRO terry robes, slippers and bath amenities

•	 Ample storage

•	 Make-up mirror

•	 Heated towel rails

•	 Hairdryer

•	 220V power

•	 Stone mosaic floors

Butler Service

•	 Unpacking and packing upon request

•	 Shore excursion arrangements

•	 In-suite hors d’oeuvres and daily canapé service

CRYSTAL MOZART: CRYSTAL SUITE

CRYSTAL SUITE (CS)
Deck 2 | 883 sq. ft. | 82 sq. m.

CS
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Penthouse – Accommodations and Details

•	 Occupancy: 2 adults

Bedroom:

•	 King-size bed (convertible to two twin beds)

•	 King-size pillows and fine Egyptian cotton linens

•	 Sofa (some with pull-out bed)

•	 Beds face forward or aft

Bathroom

•	 Occupancy: Double vanity with back-lit mirror, integrated 
TV, drawers and heated towel rail 

•	 Occupancy: Glass enclosed shower with both overhead  
and hand-held showerhead

•	 Separate full bathtub

•	 ETRO terry robes and slippers

•	 Hairdryer

•	 Power sockets 220 V

Amenities

•	 Bedside table with convenient iPad

•	 Walk-in closet with shelving, full-height hanging and 
removable lower rail

•	 In-closet safe

•	 Writing desk/vanity area

•	 40" wall-mounted, flat-screen HD TV

•	 Refrigerator 

•	 Nespresso coffee machine

•	 Adjustable height/extendable coffee/dining table

•	 Sofa (some with pull-out bed)

•	 Arm chair

•	 French balcony

Butler Service

•	 Unpacking and packing upon request

•	 Shore excursion arrangements

•	 Canapé service

PENTHOUSE (PH)
Deck 2 | 330 sq. ft. | 30.6 sq. m.

PH CRYSTAL MOZART: PENTHOUSE
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Suite – Accommodations and Details

•	 Occupancy: 2 adults 

Bedroom

•	 King-size bed (convertible to two twin beds)

•	 King-Size pillows and fine Egyptian cotton linens

•	 Full-length mirror

•	 Beds face forward or aft

Bathroom

•	 Single vanity with back-lit mirror, integrated TV, drawers 
and heated towel rail 

•	 Glass enclosed shower with both overhead and hand-held 
showerhead

•	 ETRO terry robes and slippers

•	 Hairdryer

•	 Power socket 220 V

Amenities

•	 Bedside table with convenient iPad

•	 Closet with shelving and full-height hanging

•	 In-suite safe

•	 Writing desk/vanity area

•	 40" wall-mounted, flat-screen HD TV

•	 Refrigerator

•	 Nespresso coffee machine

•	 Adjustable height/extendable coffee/dining table

•	 Sofa (some with pull-out bed)

Butler Service

•	 Unpacking and packing upon request

•	 Shore excursion arrangements

•	 In-suite hors d’oeuvres and canapés service

CRYSTAL MOZART: SUITES

SUITE WITH FRENCH BALCONY (S1)
Deck 2 | 219 sq. ft. | 20.3 sq. m. 

SUITE WITH FRENCH BALCONY (S2)
Deck 2 | 204 sq. ft. | 18.9 sq. m. 

SUITE WITH PICTURE WINDOW (W1 | W2)
Deck 1 | 219 sq. ft. | 20.3 sq. m. 

W2W1S2S1
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CRYSTAL MOZART™

CS

Two Bedroom Crystal Suite (connecting rooms) 
with French Balcony 
883 sq. ft. / 82 sq. m.

PH

Penthouse with French Balcony
330 sq. ft. / 30.6 sq. m.

S1

Suite with French Balcony
219 sq. ft. / 20.3 sq. m.

S2

Suite with French Balcony
204 sq. ft. / 18.9 sq. m.

 

Suite with Fixed Window 
219 sq. ft. / 20.3 sq. m. 

Connecting rooms

VISTA DECK 4 CRYSTAL DECK 3 SEAHORSE DECK 2 HARMONY DECK 1

DECK PLANS

W2W1
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TERMS & CONDITIONS

All itineraries, programs, shore excursions, and policies are subject 
to change at the discretion of Crystal River Cruises without notice. 
All shore excursions are capacity controlled, subject to availability 
and may be withdrawn or changed at any time without notice. 
Restrictions apply. Visit crystalcruises.com for the most current and 
complete Terms & Conditions which form the cruise ticket by which 
you are bound. All Mozart images are artists renderings only.

2016-2020 CRYSTAL RIVER YACHTS TICKET TERMS & CONDITIONS 
IMPORTANT NOTICE TO GUESTS: THE FOLLOWING TERMS AND 
CONDITIONS ARE THE ENTIRE AGREEMENT BETWEEN CRYSTAL CRUISES 
AND YOU. PLEASE READ THEM CAREFULLY, AS WE ARE BOTH BOUND 
BY THEM. THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE 
WITH OR WITHOUT NOTICE. THIS IS A CONTRACT WHICH AFFECTS 
YOUR LEGAL RIGHTS, PARTICULARLY SECTIONS 17, 18, 20, AND 21 
LIMITING CRYSTAL’S LIABILITY FOR YOUR DEATH, ILLNESS, INJURY, OR 
DAMAGE CLAIMS RELATING TO BAGGAGE OR PERSONAL PROPERTY, 
LIMITING YOUR RIGHT TO SUE, AND REQUIRING ARBITRATION AND 
WAIVER OF JURY TRIAL FOR CERTAIN CLAIMS.

1. Definitions: The term “Ticket” refers to the terms and conditions of 
the Passage Contract as indicated below. The term “Guest” refers to 
a passenger on the ship and includes every person named on the face 
of the Ticket; the term “Ship” includes the ship named in the Ticket or 
any ship substituted for the ship named in the Ticket, and its tenders or 
any other means of conveyance controlled by Crystal Cruises; the term 
“Crystal River Yachts” is equivalent to “Crystal Cruises” or “Crystal” and 
includes the Ship, its owner, operator, manager, charterer and agents, any 
and all affiliated or related companies and the sales representatives and 
all employees, officers, crew, pilots, and agents of such individuals and 
companies. 

2. Cruise Fare:
A) Cruise fare includes all normal shipboard services and facilities plus 
all nonalcoholic beverages, select wines and liquors, and gratuities for 
housekeeping, dining and bar staff. The cruise fare does not include cruise 
port, security, navigation, berthing, stevedoring, and baggage  handling/
storage charges, fuel surcharges, fees or charges imposed by governmental 
or quasi-governmental authorities, shore excursions, sightseeing or 
meals ashore, taxes, gratuities, visa fees, laundry or valet service, or any 
item or service whatsoever of a personal nature, such as any massage or 
salon services which may be provided onboard and for which separate 
charges may be imposed. Transfers between the airport and ship on the 
day of embarkation and disembarkation are included for full-fare Guests 
purchasing Crystal Cruises’ Optional Air/Sea Program described below. 
Cruise fare does not include miscellaneous charges levied by the air carriers 
for services, including but not limited to luggage, meals, special seat 
assignments or any other airline-provided service, which are the Guest’s 
responsibility. Details regarding such fees are available on the individual 
airlines’ websites.

B) All offers may not be combinable with other promotions, apply to 
first two Guests in stateroom or Suite, are capacity-controlled, subject 
to availability and may be changed or withdrawn at any time. Crystal 
Cruises reserves the right to collect the rate in effect at the time of sailing, 
including, but not limited to, the fact that if the Guest is on a waitlist and is 
subsequently confirmed, such confirmation will be subject to Cruise Fares 
and Optional Air/Sea Program costs in effect on the date that the cruise is 
confirmed. Fuel surcharges may be added at any time to defray fuel cost 
increases, even if the Fare has been paid in full. 

3. Non-Transferability/Binding Effect: The Ticket is valid only for the 
Guest or Guests named on the ticket for the date and Ship indicated. It 
may not be sold or transferred. The Terms and Conditions of the Ticket are 
binding on, and confer benefits to, the Guest, the Guest’s spouse, heirs, 
executors, administrators, personal representatives, dependents and next of 
kin. The Guest represents and warrants that he or she is duly authorized by 
and on behalf of all Guests (including children) named on the Ticket to agree 
to all of the terms and conditions of the Ticket and to bind all such Guests to 
such terms and conditions. 

4. Embarkation: The Guest is required to be on board the Ship at least 
2 hours before departure time. At the time of embarkation the Guest is 
responsible for having received all medical inoculations necessary for 
the voyage and having in his or her possession the Ticket, valid passport, 
visas and other documents necessary for the scheduled ports of call and 
disembarkation. If the Guest does not have proper documentation he or she 
will not be allowed to board the Ship. 

5. Cancellations or Category Downgrades Prior to Embarkation: 
Cancellation or category downgrade requests must be made by telephone 
or in writing to Crystal Cruises. The charts below set forth  the time by which 
the request must be received by Crystal Cruises prior to the Optional Crystal 
Air/Sea Program or, for non-Air/Sea Guests, the Cruise, departure date 
(“Departure Date”), and the cancellation fee which will be charged. In the 
event of a cancellation, a full refund of Total Fare (including cruise, air, hotel 
and Extended Land Programs); and in the event of category downgrade, full 
refund of the cruise-only difference between the original category and the 
downgraded category, will be made to the Guest through the travel agent, 
except as noted herein below. Guest hereby agrees that losses sustained 
by Crystal in the event of Guest’s cancellation would be very difficult or 
impossible to quantify, and that the fees set forth in the below cancellation 
or category downgrade charts represent a fair and reasonable assessment 
as liquidated damages. Since a cancellation or category downgrade likely 
means a diminished opportunity to sell the same space on other cruises, the 
cancellation fees in the charts below apply regardless of a name change or 
stateroom resale. See info below for appropriate voyage and year policy. 

CANCELLATION OR CATEGORY DOWNGRADE FEES  
ALL 2016 – 2018 VOYAGES
91 + days	 Full Refund
90-46 days to sailing	 20%
45-31 days to sailing	 50%
30 days to sailing	 100%

All appropriate refunds will be made to the Guest through the travel agent, 
except for those payments made by credit card, in which case the amount 
of the refund will be credited directly to the cardholder’s account. Any 
inquiries about a refund must be made by the Guest to the travel agent. 
Some agents may, at their discretion, withhold an agency cancellation 
fee. Crystal Cruises will not be responsible for the receipt by the Guest 
of refund monies, except for those refunds made to credit cardholder’s 
account. A travel agent used by the Guest acts solely for the Guest and is 
deemed the agent of the Guest. Crystal Cruises is not responsible for the 
financial condition or any actions of any such travel agent. If the agent fails 
to remit to Crystal Cruises any money paid by the Guest to the travel agent, 
the Guest remains liable for the fare due to Crystal Cruises, regardless of 
when Crystal Cruises demands the payment. Any refund made by Crystal 
Cruises to an agent on behalf of the Guest is considered, for purposes of 
this Passage Contract, as being the same as payment to the Guest, whether 
or not the travel agent delivers the refund money to the Guest. Receipt of 

any documentation or information by the Guest’s travel agent, including, 
but not limited to, this Passage Contract, is deemed to constitute receipt by 
the Guest. 

6. Baggage, Valuables and Other Possessions: Each Guest may bring 
aboard the Ship a reasonable amount of clothing and personal effects 
without charge, subject to airline restrictions. All baggage must be securely 
packed and distinctly labeled with the Guest’s full name, the name of the 
Ship, the stateroom number of the Guest and the sailing date of the Ship. All 
checked baggage must be locked.

A) Guest must personally carry baggage containing breakable items and 
valuables, including, but not limited to, jewelry, watches, money, precious 
stones and metals, securities, checks, other financial instruments and/or 
tickets, at all times during transit, including, but not limited to, on and off 
the Ship. Guest should not give such baggage containing breakable items 
or valuables to anyone at any time, including, but not limited to, porters, 
Ship personnel or anyone else who is not known personally to the Guest, 
regardless of any assurances given to Guest that it is safe to do so, at any 
time, including, but not limited to, during transit to and from the airport, 
arrival at the Ship, boarding and checking into Guest’s stateroom, or at 
any other time while traveling. Such baggage is the full and sole personal 
responsibility of the Guest at all times. Such baggage may not be included 
with checked baggage. Guests are personally responsible for their baggage 
throughout the travel process and should personally ensure that their 
valuables are carried to their staterooms and stored appropriately in the 
stateroom safe or in the Ship safe available at the front desk. Crystal Cruises 
is not responsible for loss of or damage to any such items. 

B) Weapons, ammunition, explosives, substances that are hazardous, 
disabling, or illegal, or any other article that in the opinion of the master 
shall be deemed dangerous, are strictly prohibited aboard the Ship. Such 
additional dangerous articles include, but are not limited to, firearms, stun 
guns, swords, ice picks or knives. A more comprehensive list of prohibited 
items is available through Crystal Cruises’ Onboard Guest Services. Any 
such items shall be surrendered to the Captain at embarkation, and may be 
disposed of at the sole discretion of the Captain. 

7. Liability Limitations for Loss of or Damage to Property: The total 
value of the luggage, valuables and other personal belongings of a Guest 
aboard the Ship who does not purchase Crystal Cruises’ Cruise Protection 
Program, as set forth in paragraph 8, or who does not deposit valuables 
for safekeeping, as described in the Ticket, shall be deemed not to exceed 
the amount of U.S. $250 per Guest, and Crystal Cruises’ liability, if any, 
for loss of or damage to such belongings is limited to a maximum of U.S. 
$250 per Guest. If a Guest travels by air or other transportation, the terms 
and conditions of the airline or other transportation provider apply to the 
Guest’s carriage on those conveyances, and Crystal Cruises shall not have 
any liability for loss or damage to luggage, valuables and other personal 
belongings arising out of, or related to, such air or other travel.

A) Crystal Cruises provides an in-room personal safe for your convenience. 
However, Crystal Cruises shall not be liable for any loss of or damage to 
money, jewelry, watches, precious stones and metals, securities, financial 
instruments, tickets, works of art, electronics, computers, digital or flash 
drive computer equipment, cellular telephones, cameras, video or audio 
tapes, CDs, binoculars, dental hardware, eyewear, hearing aids, medications, 
medical equipment, and/or other valuables. 

B) All settlements will be made on the basis of actual cash value 
(replacement cost, less depreciation) to the extent of the $250 limit of 
liability of Crystal Cruises. Claims for damaged items will be settled on the 
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basis of cost of repair. No amount shall be paid in settlement of any claim 
without proof of the actual cash value, or repair cost, as applicable, arising 
from the loss or damage. Such proof must be sent to Crystal Cruises. 
Crystal Cruises’ liability must also be proven before any settlement will 
be paid. 

C) Personal belongings lost while unattended in public lounges or other 
public areas, whether on board the Ship or elsewhere, are not reimbursable. 
Losses due to ordinary wear and tear, perils of the sea, and other acts of 
God are not reimbursable. 

8. Cruise Protection Program: Crystal Cruises’ Cruise Protection Program 
is insurance available for purchase by Guests. The Cruise Protection 
Program (including trip cancellation coverage) is administered by Aon 
Affinity - Berkely Travel. The Cruise Protection Program description of 
coverage may be obtained from the Crystal Cruises Desk at 1-800-521-
4591 FREE or by writing to Crystal Cruises. The Cruise Protection Program 
is available at the cost in effect at the time of booking. If purchased, the 
Cruise Protection Program premium must be paid in full with the final cruise 
payment; it cannot be added at a later date and is not refundable under any 
circumstances. 

A) Cancellation: Cancellation fees will be assessed according to paragraph 
5, “Cancellations Prior to Embarkation.” Refunds, if any, will be made 
to Guests who have purchased the Cruise Protection Program and only 
in accordance with the terms and conditions of the Cruise Protection 
Program. 

B) Baggage Protection: Coverage for loss of or damage to baggage and 
other personal property of Guests who purchase the Cruise Protection 
Program is described in the Cruise Protection Program brochure. Such 
insurance coverage does not include any amounts or any property not 
specifically set forth in that brochure. Other than as elsewhere stated in this 
passage contract, Crystal Cruises shall have no liability of any kind for any 
reason for loss of or damage to baggage or personal effects. 

9. Itinerary/Right To Change/Detention: Crystal Cruises reserves the 
right at its sole option and discretion and that of the Captain of the Ship 
without liability for damages or refund of any kind, to deviate from the 
Ship’s advertised or ordinary itinerary or route, to delay, advance or cancel 
any sailing, to omit or change ports of call, to arrange for substantially 
equivalent transportation by another vessel and/or by other means of 
transportation, to cause the Guest to disembark from the Ship temporarily 
or permanently, to tow or to be towed or assist other vessels or to perform 
any similar act which, in its sole judgment and discretion, is justified for any 
reason. Crystal Cruises may for any reason whatsoever cancel any sailing at 
any time before departure of the Ship. In such event, Crystal Cruises’ only 
liability will be to refund to the Guest the amount it has received for the 
Ticket. If a voyage is cancelled due to mechanical failure of the Ship, the 
Guest will be entitled to a full refund of the cruise fare, or a partial refund 
for voyages that are terminated early due to those failures.  If a voyage is 
terminated early due to mechanical failure of the Ship, the Guest is also 
entitled to transportation to the Ship’s scheduled port of disembarkation or 
the Guest’s home city, at the discretion and expense of Crystal Cruises, as 
well as lodging at the unscheduled port of disembarkation, if required, at 
the expense of Crystal Cruises. 

10. Health/Pregnancy/Children/Disability/Wheelchair/Alcohol/
Smoking/Security/Indemnification: 
A) The Guest represents and warrants that the Guest is physically, mentally 
and otherwise fit to travel; that Guest has received all medical inoculations 
necessary and that he or she will at all times comply with the Ship’s 

rules and regulations and orders and directions of the Ship’s officers and 
medical staff; that his or her conduct will not impair the safety of the Ship 
or inconvenience other Guests. Crystal Cruises is unable to accommodate 
women past their 24th week of pregnancy. 

B) Unwed, unrelated couples must be 18 or over to be booked in the same 
stateroom. Crystal Cruises is unable to accommodate children under 
6 months of age and reserves the right to restrict the number of those 
under 3 years of age aboard the Ship. Any child under the age of 18 must 
be accompanied by an adult over the age of 21. In addition, if the adult 
accompanying this child is not a parent, a “Parental Consent Guardianship 
Form” must be signed by a parent or legal guardian and received by Crystal 
Cruises at least 30 days prior to sailing. Guests age 17 and under must be in a 
stateroom either with a parent or a guardian over 21 years of age. 

C) Guests with any disability, including those primarily confined to 
wheelchairs or scooters or who use service animals, are recommended 
to notify Crystal Cruises at the time of booking. Crystal Cruises strongly 
recommends these Guests be accompanied by someone who is able to 
assist them both ashore and at sea. Guests acknowledge and understand 
that certain international, foreign or local safety requirements, standards, 
and/or applicable regulations involving design, construction or operation 
of the vessel, docks, gangways, anchorages or other facilities on or off the 
vessel may restrict access to facilities or activities for persons with mobility, 
communication or other impairments or special needs.  Some ports of 
call are anchorage ports, and physical conditions may preclude these 
Guests from going ashore. This decision must be made by the Captain of 
the Ship based on safety and is binding. Guests requiring a wheelchair or 
scooter must bring their own. Motorized scooters must not exceed 22” in 
width. Crystal Cruises reserves the right to limit the number of scooters on 
board. Portable oxygen tanks and oxygen concentrators may be used on 
board, provided that Crystal Cruises’ Onboard Guest Services is notified 
at least 30 days prior to sailing. Crystal Cruises has a limited number of 
accessible staterooms available on a “first-come, first-serve” basis. Crystal 
Cruises is obligated by law to investigate and pursue those individuals 
fraudulently requesting and using accessible staterooms. Crystal Cruises 
understands a service animal to be any dog that is individually trained to 
do work or perform tasks for the benefit of an individual with a disability, 
including a physical, sensory, psychiatric, intellectual, or other mental 
disability. Animals that are not trained to do work or perform tasks are 
not considered to be service animals. Emotional support animals, which 
provide emotional support, well-being, comfort, or companionship to an 
individual with disabilities but are not trained to do work or perform tasks, 
are not considered to be service animals. Pets and other animals who are 
not service animals are not allowed on board the Ship. 

D) The Guest hereby consents to a reasonable search being made of 
the Guest’s person, baggage or other property, and to the removal and 
confiscation or destruction of any object which may, in the opinion of 
Crystal Cruises impair the safety of the Ship, be illegal or inconvenience 
other Guests. 

E) Guest understands and agrees that Guests must be at least 18 years old 
to be served wine and beer, and at least 21 years old to be served spirits.  
Guest agrees not to attempt to provide or consume alcoholic beverages 
in violation of this policy, either for themselves or others.  Guest agrees 
to consume alcoholic beverages only in moderation and Crystal Cruises 
reserves the right to refuse alcoholic beverages to any intoxicated or 
underage Guest.  Crystal Cruises reserves the right to prohibit and retain all 
liquor brought aboard the Ship.  Guest agrees to abide by this provision.

F) Guests shall observe the nonsmoking areas on board the ships. Smoking 

will be permitted in designated outdoor area(s). Indoor smoking is 
permitted only in the Connoisseur Club smoking lounge onboard Crystal 
Mozart. Smoking is prohibited in all other indoor areas of the ship 

G) The Guest shall indemnify Crystal Cruises for all penalties, fines, charges, 
losses or expenses incurred or imposed upon Crystal Cruises or the Ship by 
virtue of an act or violation of law by the Guest.

H) The Guest agrees that he or she shall not solicit for commercial purposes 
Guests or others on board the Ship, or advertise goods or services on board 
the Ship without the prior written permission of Crystal Cruises. Solicitation 
by vendors of goods and services, including, but not limited to, solicitation 
by travel agents, is strictly forbidden.

11. RIGHT TO REFUSE BOOKING AND PASSAGE, CANCEL 
RESERVATION; CONFINE GUEST TO STATEROOM OR DISEMBARK 
GUEST. 
A) Crystal Cruises reserves the right to refuse booking of passage on a 
Cruise to any person or to cancel Guest’s existing Cruise reservation for any 
reason and regardless of a Guest’s Crystal Society level or existing benefits. 
Any person(s) refused booking or passage in advance of the scheduled 
sailing by Crystal Cruises will be given a refund of their Cruise Fare unless 
such refusal is due to the action or inaction of Guest. Crystal Society 
milestones have no cash value and therefore will not be refunded. 

B) Crystal Cruises, without any liability, including liability for refund, 
payment, compensation or credit, except as provided herein, may 
disembark or refuse to embark Guest because of the action or inaction 
of Guest, confine Guest in a stateroom, quarantine Guest, restrain Guest, 
change Guest’s accommodations or disembark Guest at any time if, in the 
sole opinion of Crystal Cruises, the Captain or any Doctor, Guest or any 
minor or other person in Guest’s care during the Cruise are unfit for any 
reason for the Cruise, or Guest’s presence might be detrimental to Guest’s 
health, comfort or safety or that of any other person, or in the judgment of 
the Captain is advisable for any reason.  The Captain of the Vessel has the 
right in his sole discretion to make decisions in this regard for the safety 
and security of the Vessel and the health, safety and security of those on 
board. 

C) Crystal Cruises reserves the right to request a letter from Guest’s 
physician attesting to Guest’s fitness to travel, but by requesting such letter 
does not waive its right to disembark or refuse to embark Guest as set forth 
herein. If Guest is required to remain on board the Ship or elsewhere, due to 
injury, illness, or disability, or due to action of any government or authority, 
or for any other reason not the fault of Crystal Cruises, Guest must pay or 
reimburse Crystal Cruises for all resulting costs and expenses including for 
food, transportation, accommodation, medical and/or repatriation services 
including but not limited to such costs incurred by or on account of services 
provided by port agent and other shoreside service providers, including 
luggage shipping costs for Guest and those accompanying Guest. Guests 
who will enter the 24th week of pregnancy by the last day of the Cruise 
may not book the Cruise or board the Ship. 

D) If the Guest is refused passage or leaves the Ship prior to the end of the 
cruise for any of the reasons described in this section or for other reasons 
including, but not limited to, personal, medical, or business reasons, Crystal 
Cruises will not be liable or required to refund any portion of the Ticket 
price, or to be responsible for any payment, compensation or credit of any 
kind or for any of the Guest’s costs. 

E) The provisions of Regulation 1177/2010 on Passenger Rights when 
Travelling by Sea and Inland Waterways will apply where the Port of 
embarkation is in the EU. This requires passengers who are disabled and/or 
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who have reduced mobility to advise of their needs at the time of booking, 
including the need to bring on board any special medical equipment.  
This Regulation requires that passengers with disabilities and mobility 
problems be carried unless they cannot be carried safely in accordance with 
applicable safety requirements established by International, EU or National 
Law. Guests are therefore encouraged to provide as much information at the 
time of booking as possible. 

12. Independent Contractors/Shore Tours/Limit of Liability:
A) Tours, including pre-cruise, post-cruise and other shore excursions, 
including hotels, restaurants and transportation, whether by vessel, air, 
rail, land or other means, not owned or operated by Crystal Cruises, are 
not under the operation or control of Crystal Cruises, and Crystal Cruises 
makes no representation of any kind as to them, and takes no responsibility 
for them, even if, as a convenience to Guests, Crystal Cruises provides an 
escort. Crystal Cruises takes no responsibility for air or other transportation 
under any circumstances. Guests must assume responsibility for their 
actions while ashore and for their participation in shore activities. 

B) The Guest shall have no right to any refund and Crystal Cruises shall 
have no obligation or liability of any kind to the Guest for acts or omissions 
in connection with or arising out of arrangements with independent 
contractors since they are not agents or employees of Crystal Cruises. 
Arrangements with independent contractors include, but are not limited to, 
the following: i) services or products available for the Guest’s convenience 
on board the Ship and furnished by barbers, hairdressers, manicurists, 
masseurs, spa operators, photographers, entertainers, instructors, lecturers 
and others; ii) services, products or transportation provided elsewhere 
than on board the Ship which are furnished by others in connection with 
sightseeing tours, pre-cruise and post-cruise tours, excursions and shore 
trips, including, but not limited to, tender service, whether arranged or 
organized by tour operators, travel agents or Crystal Cruises. 

C) The independent contractors shall be entitled to charge for any products 
sold, services rendered or transportation provided to the Guest either 
directly or, as a convenience to Guests, through Crystal Cruises, for which 
services Crystal Cruises is entitled to impose a charge and earn a profit. 
Refunds will not be given for partially used services. No refund will be made 
for missed hotel nights or other program features due to airline delays or 
other factors beyond the control of Crystal Cruises. Hotel Programs and 
Extended Land Programs are subject to the same cancellation policy as 
described in “Cancellations Prior to Embarkation.” 

D) Guest and Crystal agree and intend that all rights, exemptions from 
liability, defenses and immunities of whatsoever nature referred to in the 
Ticket applicable to Crystal Cruises and the Ship, including, but not limited 
to, Sections 5, 6, 7, 9, 11, 17, 18, 19, 20, and 21 shall in all respects inure also for 
the benefit of certain third parties including: the Ship’s tenders, the officers, 
crew, pilots, agents or employees, and all concessionaires, independent 
contractors, physician and medical personnel, retail shop personnel, health 
and beauty staff, fitness staff, photographers, shore excursion providers, 
tour operators, shipbuilders and manufacturers of all component parts, 
launches, appurtenances, craft or facilities, regardless whether provided 
at sea or on shore, belonging to any such ship or owned or operated 
by its owners, operators, managers, agents, charterers, contractors or 
concessionaires. 

E) Crystal Cruises will arrange air transportation upon a Guest’s request 
as a separate service. If a Guest chooses this optional service, Guest 
authorizes Crystal Cruises to select the air carrier, routing and schedule and 
to substitute charter flights for scheduled air or vice versa. If due to any 
cause beyond our control, Crystal Cruises is unable to arrange for air travel 

or the air travel we arrange is unavailable or otherwise fails to materialize, 
our liability will be limited to refunding the optional air add-on amount 
paid to Crystal less any applicable change or special deviation fees. Crystal 
assumes no liability for any acts or omissions of any airline, including, 
without limitation, those involving cancellation of flights, schedule changes, 
re-routings, damage to or delay or loss of baggage, flight delays, equipment 
failures, accidents, pilot or other staff shortages, overbooking or computer 
errors. In arranging transportation, Crystal acts as agent for the air carrier 
and not as principal. The liabilities and obligations of an airline to the Guest 
and the Guest’s rights as an airline passenger are governed exclusively by 
the terms and conditions of the airlines’ tickets and tariffs. 

Crystal Cruises does not own or operate the air carrier, ground 
transportation or hotels, and is not liable in any way for loss, damage, injury, 
illness or death arising in conjunction with the services provided by these 
independent contractors. 

13. Medical Treatment: No doctor or nurse is employed by Crystal 
Cruises on the Ship. Any medical attention required or desired by Guest 
during the trip must be sought at local facilities. Crystal Cruises makes 
no representation or warranty that any such service is or will be available 
at any particular time or place. Guest shall be responsible for all costs 
and expenses of medical services, treatment, medications and assistive 
devices. Crystal Cruises shall have no liability for any cost of, or incurred 
in connection with, medical services, or for quality or any aspect of 
treatment Guest receives. Guest consents to receiving treatment by medical 
professionals designated by Crystal Cruises, and agrees to bear the cost of 
such treatment, in any circumstance in which Guest is or appears unable 
to request or authorize medical treatment and, the Ship’s officer believes 
medical attention is necessary (even if such belief is incorrect). 

14. Payments by the Guest and Extra Expenses: Any and all payments 
by the Guest to Crystal Cruises shall be made in currency of the United 
States of America, or other currency acceptable to Crystal Cruises. All 
charges for services and products provided on board the Ship must be 
settled in cash, traveler’s checks, and personal checks to limits acceptable 
to Crystal Cruises or credit card acceptable to Crystal Cruises before the 
Guest’s final disembarkation from the Ship. Any other expenses incurred by 
the Guest or by Crystal Cruises on behalf of the Guest shall be payable by 
the Guest on demand. 

15. No General Average: Guests shall neither pay nor receive any general 
average contribution with respect to any property. 

16. Use and Display of Likeness: Crystal Cruises has the exclusive right 
to include photographic, video and other visual portrayals of Guest in 
any pictorial medium of any nature whatsoever for the purpose of trade, 
advertising, sales, publicity or otherwise, without compensation to Guest, 
and all rights, title and interest therein (including all worldwide copyrights 
therein) shall be Crystal Cruises’ sole property, free from any claims by 
Guest or any person deriving any rights or interest from Guest. Crystal 
Cruises publishes and distributes a Guest List during each Cruise upon 
request. Guests who do not wish to be included in the Guest List must so 
advise Crystal Cruises no later than the time of embarkation on the Ship.

Guest expressly agrees not to use any photograph, video recording or other 
visual or audio portrayals of Guest and/or any other Guest in combination 
with crew or the Ship, or depicting the Ship, its design or equipment or 
any part thereof whatsoever for any commercial purpose or in any media 
broadcast or for any other non-private use, without the express written 
consent of Crystal Cruises.

17. TIME LIMITS AND NOTICE REQUIREMENTS FOR CLAIMS:
A) FOR ILLNESS, INJURY OR DEATH: ANY INCIDENT OR ACCIDENT 
RESULTING IN EMOTIONAL INJURY, BODILY INJURY, ILLNESS OR DEATH 
TO A GUEST MUST BE REPORTED IMMEDIATELY TO A SHIP’S OFFICER. 
CRYSTAL CRUISES WILL NOT BE LIABLE THEREFORE AND NO LAWSUIT 
MAY BE BROUGHT EXCEPT AS PROVIDED BY LAW AND THEN ONLY 
IF WRITTEN NOTICE GIVING FULL PARTICULARS OF THE CLAIM IS 
DELIVERED TO CRYSTAL CRUISES WITHIN 6 MONTHS OF THE INCIDENT 
OR ACCIDENT AND SUIT IS FILED WITHIN 1 YEAR OF THE INCIDENT 
OR ACCIDENT ALLEGED TO HAVE CAUSED THE INJURY, ILLNESS OR 
DEATH, AND SERVED WITHIN 90 DAYS OF SUCH FILING. IF A WRITTEN 
CLAIM IS NOT MADE AND SUIT IS NOT FILED AND SERVED WITHIN THE 
TIME PROVIDED IN THIS PARAGRAPH, THEN THE GUEST WAIVES AND 
RELEASES ANY RIGHT HE OR SHE MAY HAVE TO MAKE A CLAIM AGAINST 
CRYSTAL CRUISES FOR ANY SUCH EMOTIONAL INJURY, BODILY INJURY, 
ILLNESS OR DEATH.  B) FOR PROPERTY AND OTHER NON-PERSONAL 
INJURY CLAIMS: A WRITTEN CLAIM FOR LOSS OF OR DAMAGE TO 
BAGGAGE, VALUABLES AND OTHER PERSONAL BELONGINGS MUST 
BE MADE TO CRYSTAL CRUISES BEFORE THE GUEST LEAVES THE 
DISEMBARKATION AREA TO ENABLE CRYSTAL CRUISES TO INVESTIGATE 
ANY DAMAGE AND TO CONDUCT A SEARCH FOR CLAIMED LOST 
ARTICLES; ALL OTHER NON-PERSONAL INJURY CLAIMS MUST BE MADE 
IN WRITING AS SOON AS THEY ARISE; ANY SUIT MUST BE FILED WITHIN 
6 MONTHS FROM THE DATE THE GUEST DISEMBARKS FROM THE SHIP 
AND SERVED WITHIN 90 DAYS FROM THE DATE OF FILING OR THE GUEST 
WAIVES AND RELEASES ANY RIGHT HE OR SHE MAY HAVE TO MAKE A 
CLAIM AGAINST CRYSTAL CRUISES FOR ANY SUCH LOSS OR DAMAGE.  
GUESTS EMBARKING A CRUISE IN A EUROPEAN UNION MEMBER STATE 
PORT ARE AFFORDED RIGHTS UNDER EU REGULATION 1177/2010.  FOR 
MORE INFORMATION ABOUT EU REGULATIONS,  PLEASE VISIT HTTP://
WWW.CRYSTALCRUISES.COM/LEGAL.  FOR A COPY OF EU REGULATION 
1177/2010, VISIT HTTP://EUR-LEX.EUROPA.EU/LEGAL-CONTENT/EN/ALL/  

18. Liability Limitation for Loss of Life or Injury:
A) Crystal Cruises hereby disclaims all liability to the Guest for damages for 
infliction of emotional distress, mental anguish or psychological injury of 
any kind under any circumstances, when such damages were not the result 
of physical injury to the Guest caused by the negligence of Crystal Cruises, 
not the result of the Guest having been at actual risk of physical injury 
where such risk was caused by the negligence of Crystal Cruises, or not 
intentionally inflicted by Crystal Cruises. 

B) For cruises on the Rhine and its adjacent rivers, Crystal Cruises shall be 
entitled to any and all liability limitations, immunities and rights applicable 
to it for loss of or damage to luggage and property, death, illness and/
or personal injury as provided under the Strasbourg Convention on the 
Limitations of Liability of Owners of Inland Navigation Vessels, (1988) 
(“CLNI”). The CLNI limits Crystal Cruises’ liability to 60,000 Units of 
Account or Special Drawing Rights, “SDR’s” as defined by the International 
Monetary Fund (approximately $82,500 U.S. Dollars, which fluctuates 
depending on a daily exchange rate as published  by the International 
Monetary Fund at http://www.imf.org/external/np/fin/data/rms_sdrv.aspx) 
multiplied by the number of Passengers the Ship according to its certificate 
is allowed to carry, not to exceed in any event more than 12 million Units 
of Account to apply to the aggregate of all claims arising against Crystal 
Cruises out of an occurrence. 

C) For all other cruises, Crystal Cruises shall have the benefit of any 
limitation of or exoneration from liability under any applicable statute or law 
of any country or any other applicable laws including, without limitation, 
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the statutes of the United States of America providing for limitation and 
exoneration from liability and the procedures provided thereby, including 
but not limited to Title 46 of the United States Code sections 30501 through 
30509, and 305011 or the International Convention on Limitation of Liability 
for Maritime Claims of 1976, as amended by the 1996 Protocol.  Nothing 
in this Ticket is intended to nor shall it operate to limit or deprive Crystal 
Cruises of any such rights to limitation of or exoneration from liability. 

19. Force Majeure: Except as provided in Paragraph 9, Crystal Cruises 
shall not be liable in any way to the Guest for death, injury, illness, damage, 
delay or other loss or detriment to person or property or for Crystal Cruises’ 
failure to commence, perform and/or complete any duty owed to the Guest 
if such death, injury, illness, damage, delay or other loss or detriment to 
person or property is caused by act of God, war or warlike operations, 
terrorist activities, civil commotions, labor difficulties, whether or not 
Crystal Cruises is a party thereto, interference by authorities, requisitioning 
of the Ship, political disturbance, inability to secure or failure of supplies, 
perils of the sea, collision, foundering of the Ship, fire, or any other cause 
whatsoever beyond the reasonable control of Crystal Cruises. 

20. Choice of Law/Limitation of Liability: The Ticket and all other rights 
and duties of Guests and of Crystal Cruises, except as otherwise set forth 
in Paragraph 18, will be construed in accordance with the general maritime 
law of the United States. In addition to the limitations of liability expressly 
provided in the Ticket, Crystal Cruises shall be entitled to the maximum 
protection allowed by law, including any statutory protection as to the 
amount of damages recoverable. In no event, however, will Crystal Cruises 
be liable for any damage, loss, injury or death not caused by the negligence 
of Crystal Cruises. 

21. FORUM; CLAIMS SUBJECT TO BINDING ARBITRATION; AND 
WAIVER OF CLASS ACTION
a. ARBITRATION AND FORUM FOR SMALL CLAIMS, AND ALL OTHER 
CLAIMS: ANY AND ALL DISPUTES, CLAIMS, OR CONTROVERSIES 
WHATSOEVER, OTHER THAN FOR PERSONAL INJURY, ILLNESS OR DEATH 
OF A GUEST, WHETHER BASED ON CONTRACT, TORT, STATUTORY, 
CONSTITUTIONAL OR OTHER LEGAL RIGHTS, INCLUDING, BUT NOT 
LIMITED TO, ALLEGED VIOLATION OF CIVIL RIGHTS, DISCRIMINATION, 
CONSUMER OR PRIVACY LAWS, OR FOR ANY LOSSES, DAMAGES 
OR EXPENSES, RELATING TO OR IN ANY WAY ARISING OUT OF OR 
CONNECTED WITH THIS TICKET CONTRACT OR GUEST’S CRUISE, NO 
MATTER HOW DESCRIBED, PLEADED OR STYLED, BETWEEN THE GUEST 
AND CRYSTAL CRUISES, WITH THE SOLE EXCEPTION OF CLAIMS BROUGHT 
AND LITIGATED IN SMALL CLAIMS COURT IN LOS ANGELES COUNTY, 
CALIFORNIA, SHALL BE REFERRED TO AND RESOLVED EXCLUSIVELY BY 
BINDING ARBITRATION PURSUANT TO THE UNITED NATIONS CONVENTION 
ON THE RECOGNITION AND ENFORCEMENT OF FOREIGN ARBITRAL 
AWARDS (NEW YORK 1958), 21 U.S.T. 2517, 330 U.N.T.S. 3, 1970 U.S.T. 
LEXIS 115, 9 U.S.C. §§ 202-208 (“THE CONVENTION”) AND THE FEDERAL 
ARBITRATION ACT, 9 U.S.C. §§ 1, ET SEQ., (“FAA”) SOLELY IN LOS ANGELES 
COUNTY, CALIFORNIA, U.S.A., TO THE EXCLUSION OF ANY OTHER 
FORUM. GUEST HEREBY CONSENTS TO JURISDICTION AND WAIVES ANY 
VENUE OR OTHER OBJECTION THAT MAY BE AVAILABLE TO ANY SUCH 
ARBITRATION PROCEEDING IN LOS ANGELES COUNTY, CALIFORNIA. THE 
ARBITRATION SHALL BE ADMINISTERED BY NATIONAL ARBITRATION AND 
MEDIATION (“NAM”) UNDER ITS COMPREHENSIVE DISPUTE RESOLUTION 
RULES AND PROCEDURES AND THE FEE SCHEDULE IN EFFECT AT THE 
TIME OF FILING THE DISPUTE WITH NAM WHICH ARE DEEMED TO BE 
INCORPORATED HEREIN BY REFERENCE. INFORMATION WITH RESPECT 
TO NAM CAN BE REVIEWED ON THE NAM WEBSITE (www.namadr.com) 

AND NAM CAN BE CONTACTED IF THERE IS ANY QUESTION AT (800)358-
2550, ATTENTION CLAIMS DEPARTMENT, 990 STEWART STREET, FIRST 
FLOOR, GARDEN CITY, NY 11530. NEITHER PARTY WILL HAVE THE RIGHT 
TO A JURY TRIAL OR TO ENGAGE IN PRE-ARBITRATION DISCOVERY 
EXCEPT AS PROVIDED IN THE APPLICABLE ARBITRATION RULES AND 
HEREIN, OR OTHERWISE TO LITIGATE THE CLAIM IN ANY COURT (OTHER 
THAN SMALL CLAIMS COURT IN LOS ANGELES COUNTY, CALIFORNIA). 
THE ARBITRATOR’S DECISION WILL BE FINAL AND BINDING. OTHER 
RIGHTS THAT GUEST OR CRYSTAL CRUISES WOULD HAVE IN COURT 
ALSO MAY NOT BE AVAILABLE IN ARBITRATION. AN AWARD RENDERED 
BY AN ARBITRATOR MAY BE ENTERED IN ANY COURT HAVING 
JURISDICTION UNDER THE CONVENTION OR FAA. CRYSTAL CRUISES 
AND GUEST FURTHER AGREE TO PERMIT THE TAKING OF A DEPOSITION 
UNDER OATH OF THE GUEST ASSERTING THE CLAIM, OR FOR WHOSE 
BENEFIT THE CLAIM IS ASSERTED, IN ANY SUCH ARBITRATION. IN 
THE EVENT THIS PROVISION IS DEEMED UNENFORCEABLE BY AN 
ARBITRATOR OR COURT OF COMPETENT JURISDICTION FOR ANY 
REASON, THEN AND ONLY THEN THE PROVISIONS OF CLAUSE  (c) BELOW 
GOVERNING FORUM AND JURISDICTION SHALL EXCLUSIVELY APPLY 
TO ANY LAWSUIT INVOLVING CLAIMS DESCRIBED IN THIS CLAUSE. IN 
ANY EVENT, NO CLAIM DESCRIBED IN THIS CLAUSE MAY BE BROUGHT 
AGAINST CRYSTAL CRUISES UNLESS WRITTEN NOTICE GIVING FULL 
PARTICULARS OF THE CLAIM IS DELIVERED TO CRYSTAL CRUISES WITHIN 
30 DAYS OF TERMINATION OF THE CRUISE AND LEGAL ACTION ON SUCH 
CLAIM IS COMMENCED WITHIN 6 MONTHS FROM THE DATE THE CLAIM 
AROSE, NOTWITHSTANDING ANY PROVISION OF LAW OF ANY STATE OR 
COUNTRY TO THE CONTRARY. 

b. FORUM FOR LAWSUITS: EXCEPT AS OTHERWISE PROVIDED FOR 
CLAIMS SUBJECT TO ARBITRATION, GUEST AND CRYSTAL CRUISES 
AGREE IRREVOCABLY THAT ANY DISPUTE WHATSOEVER ARISING OUT 
OF, IN CONNECTION WITH, RELATED TO OR INCIDENT TO THIS TICKET/
CONTRACT OR GUEST’S CRUISE INCLUDING ANY CLAIM FOR PERSONAL 
INJURY, SHALL BE LITIGATED, IF AT ALL, BEFORE THE UNITED STATES 
DISTRICT COURT FOR THE CENTRAL DISTRICT OF CALIFORNIA IN LOS 
ANGELES, OR AS TO THOSE LAWSUITS OVER WHICH THE FEDERAL 
COURTS OF THE UNITED STATES LACK SUBJECT MATTER JURISDICTION, 
BEFORE A COURT LOCATED IN LOS ANGELES COUNTY, CALIFORNIA, 
TO THE EXCLUSION OF THE COURTS OF ANY OTHER COUNTY, STATE 
OR COUNTRY. THE GUEST HEREBY CONSENTS TO JURISDICTION AND 
WAIVES ANY OBJECTION TO VENUE OR OTHER OBJECTION THAT MAY BE 
AVAILABLE TO ANY SUCH ACTION OR PROCEEDING BEING BROUGHT IN 
SUCH COURTS.

c. CLASS ACTION WAIVER: THIS CONTRACT PROVIDES FOR THE 
EXCLUSIVE RESOLUTION OF DISPUTES THROUGH INDIVIDUAL LEGAL 
ACTION OR ARBITRATION ON GUEST’S OWN BEHALF INSTEAD OF 
THROUGH ANY CLASS ACTION. EVEN IF THE APPLICABLE LAW PROVIDES 
OTHERWISE, GUEST AGREES THAT ANY LAWSUIT OR ARBITRATION 
AGAINST CRYSTAL CRUISES WHATSOEVER SHALL BE LITIGATED BY 
GUEST INDIVIDUALLY AND NOT AS A MEMBER OF ANY CLASS OR AS 
PART OF A CLASS ACTION, AND GUEST EXPRESSLY AGREES TO WAIVE 
ANY LAW ENTITLING GUEST TO PARTICIPATE IN A CLASS ACTION. IF 
GUEST’S CLAIM IS SUBJECT TO ARBITRATION, THE ARBITRATOR SHALL 
HAVE NO AUTHORITY TO ARBITRATE CLAIMS ON A CLASS ACTION 
BASIS. GUEST AGREES THAT THIS CLASS ACTION WAIVER SHALL NOT 
BE SEVERABLE UNDER ANY CIRCUMSTANCES FROM THE ARBITRATION 
CLAUSE SET FORTH ABOVE, AND IF FOR ANY REASON THIS CLASS 
ACTION WAIVER IS UNENFORCEABLE AS TO ANY PARTICULAR CLAIM, 
THEN AND ONLY THEN SUCH CLAIM SHALL NOT BE SUBJECT TO 

ARBITRATION.INDIVIDUALLY AND NOT AS A MEMBER OF ANY CLASS OR 
AS PART OF A CLASS OR REPRESENTATIVE ACTION. 

22. Interpretation: Should any provision of the Ticket be contrary to or 
invalid by virtue of the law of any jurisdiction or be so held by a court of 
competent jurisdiction, such provision shall be deemed to be severed from 
the Ticket and of no force and effect and all remaining provisions herein 
shall continue to be in full force and effect. The headings of the Ticket are 
for convenience of reference only and shall not define or limit any of the 
terms or provisions hereof. Whenever the context so requires, references 
to the male gender shall include references to the female, and references to 
the singular shall include the plural and vice versa. 

23. WARRANTIES/CONSEQUENTIAL DAMAGES EXCLUDED: ALL 
WARRANTIES INCLUDING WARRANTIES OF FITNESS FOR USE AND 
MERCHANTABILITY ARE EXPRESSLY EXCLUDED FROM THIS AGREEMENT. 
CRYSTAL CRUISES SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL 
OR CONSEQUENTIAL DAMAGES. 

24. Notice Concerning Safety, Security and Health: Crystal Cruises 
endeavors at all times to exercise reasonable care for Guests’ comfort 
and safety on board its Ships. Crystal Cruises cannot guarantee freedom 
from all risks associated with war, terrorism, crime, health risks or other 
potential sources of harm. Crystal Cruises reminds all Guests that they must 
ultimately assume responsibility for their activities while ashore and for 
their other travel choices. The U.S. Dept. of State and government agencies 
regularly issue advisories and warnings to travelers giving details of local 
conditions in specified cities and countries according to such agencies’ 
perceptions of risks to travelers. Crystal Cruises recommends that Guests 
and their travel agents obtain and consider such information when making 
travel decisions. 

25. Written Notices: Except as otherwise expressly provided in the Ticket, 
all written notices required by the Ticket must be mailed, postage prepaid, 
to: 

Crystal Cruises  
11755 Wilshire Blvd. Suite 900 
Los Angeles, CA 90025  

TERMS & CONDITIONS





Crystal Cruises®

Crystal Yacht Cruises™

Crystal River Cruises™

Crystal Exclusive Class™  
Cruises & Crystal Residences™

Crystal AirCruises™  
Crystal Luxury Air™

 To book your Crystal Experience, call your travel professional.

THE NEW CRYSTAL.® 
THE WORLD’S MOST LUXURIOUS HOSPITALITY 
AND LIFESTYLE BRAND PORTFOLIO™

©Crystal Cruises, LLC, June 2016. Printed in the USA. 
Ships’ Registry: Malta 01-1603

Crystal Cruises, LLC
11755 Wilshire Boulevard 
Suite 900
Los Angeles, California 90025

1501 Biscayne Boulevard 
Suite 500
Miami, Florida 33132

1-866-446-6625  crystalrivercruises.com

FOR BEST AVAILABLE FARES, VISIT CRYSTALRIVERCRUISES.COM

ALL
EXCLUSIVE™

C R Y S T A L  M O Z A R T  
D A N U B E  R I V E R  C R U I S E S

2016  2017




